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4 BBEJIEH BIIEPBBIE
BBenenne*
* Pasmen npuBOIUTCS B penaknnu, oranaHoi ot MCO 9001-94.

HacTosmuit rocynapcTBEHHBIH CTaHAAPT SBISIETCS OJHUM M3 TPEX TOCYAAapCTBEHHBIX CTaHAAPTOB,
colepXKamx TpeOOBaHUS K CHCTEME KadecTBa, KOTOPBIE MOXKHO HCIOJB30BATH Ui BHEIIHETO
obOecrieuennsi KadectBa. Mogmenn oOecriedeHHs KadecTBa, YCTAHOBICHHBIE B  CTaHAApTax,
MIEPEYHCIICHHBIX HIDKE, PEICTABISAIOT cO00H TpH 4eTKO paszauynMble (GopMbI TpeOOBaHUH K CHCTEME
KadecTBa, NPUTONHBIC U1 IEMOHCTPAIMM TIOCTABIIMKOM CBOMX BO3MOXXHOCTEH M OIEHKH 3THX
BO3MOKHOCTEH BHEITHUMH CTOPOHAMHU:

a) TOCT P HMCO 9001-96 Cucrembl kadecTBa. Mojelb 00eCIE€YEHHs KauyecTBa IpH
TPOEKTUPOBAHNH, pa3paboTKe, MPOU3BOACTBE, MOHTAKE U OOCTYKHBAHHH;

6) TOCT P MCO 9002-96 Cucremsl kauecTBa. Moienb obecrieueH s KauecTBa Py IPOU3BOJCTBE,
MOHTaKe U 00CITyKHBaHHUH;

B) 'OCT P HCO 9003-96 Cucremsl KkadectBa. Mojens 00eCIe€YeHHs KauecTBa IpH
OKOHYATEIFHOM KOHTPOJIC U UCTIBITAHUSX.

Crenyer MOTYEPKHYTh, YTO TPEOOBAHMSA K CHCTEME KadyeCTBa, YCTAHOBIEHHBIE B HACTOSIIEM
craggapre, TOCT P MCO 9002-96 u I'OCT P MCO 9003-96, sBusroTCst IOIOJHUTEIBHBIMU (HE
AIbTEPHATHBHBIMM) [0 OTHOIICHHIO K TEXHHYECKMM TPeOOBaHUAM Ha MpoAyKimioo. CraHmapTsl
YCTaHABIMBAIOT TPEOOBAHUS, ONPENESIONINE JIEMEHTHI, HEOOXOAUMBIE IS BKIIOUEHHS B CHCTEMBI
KadecTBa. L[e/IbI0 ATHUX CTAHAAPTOB HE SBJISETCSA HABS3BIBAHUE €IMHOOOPA3Hs CHCTEMAM KayecTBa.
CraHaapTsl SIBJSIOTCS OOLIMMHU U HE 3aBUCAT OT KOHKPETHOH OTPACIId IMPOMBIIIJIEHHOCTH WK CEKTOPa



sxoHOMHKHU. Ha pa3pa60TKy U BHCAPCHUC CHUCTEMblI KaucCTBa OKa3bIBAIOT BJIMAHUC CHCHI/I(l)I/IKa
HOTpe6HOCTeﬁ OopraHmsaliyv, €€ KOHKPETHbIC 3aJa4du, IMOCTaBsICMas MPOAYKUHUSA U YCIYTI'HM, a TaKKE
MPUMCHACMBIC TPOLECCHI U HpaKTI/I‘-IeCKI/Iﬁ OIIBIT.

[Ipu ncronb30BaHUM 3THUX TOCYAAPCTBEHHBIX CTAHAAPTOB B HACTOSILEM BHIE MOXKET BO3HHKHYTbH
HEOOXO0IMMOCTh J10OABJICHUSI WJIM H3BSATUSL OIPEAEICHHBIX TPeOOBaHUH K CHUCTEME KadyecTBa B
3aBUCHMOCTH OT KOHKPETHBIX KOHTPAaKTHBIX cuTyauui. MexnyHapoausii cranmapt MCO 9000-1
COZICP)KUT YKa3aHWsl MO TakoOW ajanTallid, a Takke [0 BBIOOPY COOTBETCTBYIOLIEH MOJCIH
obecreueHus KauecTna.

1 O6aacTh npuMeHeHHUsI

Hacrosimmii crapgapTt ycraHaBiuBaeT TpeOGOBaHUS K CHCTEME KayecTBa, HEOOXOAUMBIE I OLCHKH
BO3MOXKHOCTH  IIOCTABIIMKA IPOEKTHPOBATh M IIOCTABIATH IPOAYKIHIO, COOTBETCTBYIOLIYIO
YCTaHOBJICHHBIM TPEOOBAHHAM.

VYcraHoBiIeHHBIE TPeOOBaHUS HANPABJICHBI B NEPBYIO O4Yepenb Ha YIOBICTBOPEHHE ITOTPEOUTEINS
MIOCPENICTBOM IPEAYIPERKICHIS HECOOTBETCTBHS NPOIYKIUH Ha BCEX CTAIUAX OT HPOSKTUPOBAHUS 1O
00CTyKHUBaHWSI.

HacTosmmuii ctannapT IpUMEHSETCS B CIEAYIOMNX CUTYalHsIX:

a) HEOOXOIMMO CIPOCKTHPOBaTh MPOAYKIWIO, TpeOOBaHWSA K KOTOPOH  YCTAHOBJICHBI
MIPEUMYIIECTBEHHO B BHJE YKCIUTyaTAIIMOHHBIX XapaKTEePUCTHK WIIN UX HY)KHO YCTAHOBHTE,

6) YBEpEHHOCTh B COOTBETCTBHH TMPOMYKIMH YCTAHOBJICHHBIM TPEOOBAHMSM MOXKHO TTOTYUHTh
ITOCPE/ICTBOM aJCKBAaTHOW JIEMOHCTPAIMHd BO3MOXKHOCTEH ITOCTABIIMKAa B OOJACTH HPOCKTUPOBAHHSA,

pa3paboOTKH, MPOU3BOACTBA, MOHTAXa W OOCITYKUBAHYSI.

[Iprmmeganne - CipaBoYHBIE CCHUTKH MPUBEICHBI B TPHIOKECHUH A.

2 HopmaTuBHAas cchLIKa*

* Paznen npuBeneH B penakuuy, ommaHoi ot UCO 9001-94.

YKa3aHHBIH HIKE CTaHAAPT COJAEPXKHT IOJIOXKEHHS, KOTOPBIE ITOCPEICTBOM CCHIJIOK B 3TOM TEKCTE
COCTABJIAIOT MTOJIOXKEHHS HACTOSILETO CTaH/AapTa.

CTOpOHBI, KOTOpPBIM IPEICTOUT 3aKJIIOYUTH COIJIAIIEHWs, Oa3upyIOIIUecss Ha HACTOSIIEM
CTaH/apTe, JNOJDKHBI HM3YyYUTh BO3MOKHOCTM TPHUMEHEHHs IOCIEIHEr0 H3JaHus YKa3aHHOTO HHXKe

cTaHJapTa.

HCO 8402-94 Ynpasienne ka4ecTBOM U obecriedenre kauectsa. CioBaps.

3 Onpenesenus

B HacrosimmeMm cranmapTe UCHONB3YIOT onpenenenus, nanHbic B ICO 8402, a taxke onpesencHus,
TIPUBEICHHBIE HUXKE.

3.1 Iponykuwys - pe3yabTaT AesTeIbHOCTH WU IIPOLIECCOB.
IIpumeuanus

1 TIlpoxmykuus MOXXET BKJIIOYATh YCIYTH, O0OpyJOBaHME, IepepadaThiBacMble MaTepualbl,
MIpOrpaMMHOE 00ecIieyeHNnE WM KOMOMHAIIMIO U3 HUX.



2 TIponyKuusi MOKET OBbITh MaTepUanbHON (Hampumep, y3IIbl WK nepepabaTbiBacMble MaTepUAIbl)
WM HeMaTepHualibHOU (HanpuMep, HHGOPMALHs MK MIOHATHS) WM KOMOUHALMCH 13 HUX.

3 B HacrosmieMm craHAapTeé TEPMHH "TPOAYKUMS' TPUMEHSETCS TOJBKO K IIpe/ularaeMou
Npe/HaMEPEHHOM NPOAYKUMM M HE NPUMEHSETCS K HelpeJHaMepeHHOH ''moO0YHON mpoayKuuu'”,
BIIMSIIOIEH Ha OKPYIKaIoOIIyIo cpey. B aToM cocrout oTinuue ot onpenenenusi, nanHoro B ICO 8402-
94.

3.2 3asBka Ha noapsan - MNpCAJIOKCHHUE, CACIAHHOC IMOCTABIIUKOM B OTBET Ha IMpUIIALICHUC
BBITIOJIHUTH NOAPAA Ha IOCTABKY NPOAYKIIUU.

3.3 KOHTpAKT - COrNIaCOBaHHBIC MEXKIY MOCTABIIMKOM U MOTPEOUTEIIEM TPEOOBaHMS, ICPEAAHHBIC C
TIOMOIIIBIO JIFOOBIX CPEICTB.

4 TpeOoBaHMS K CHCTEME KauyecTBa

4.1 OTBETCTBEHHOCTh PYKOBOJICTBA

4.1.1 TToauTHka B 00/1aCcTH KayecTBa

PykoBOACTBO MOCTABIIMKA, HECYIIIEE aIMAHIUCTPATUBHYIO OTBETCTBEHHOCTh, TOJDKHO OMPEICIUTh U
JIOKYMEHTAJILHO O0()OPMUTH MOJIMTHKY, 33/Ia4H U CBOC 00sI3aTEIbCTBO B oOyacTu kadectBa. [lonutuka B
o0OnacTi Ka4yecTBa JIOJDKHA OBITh COMIACOBAHA C OpPraHM3AlMOHHBIMH LEJISAMHU ITOCTAaBIIHKA,
OXKUJIaHUSIMHA M TOTpeOHOCTAMHU ToTpeduTeneil. [locTaBIUK MOMMKEH OOSCIEYUTh MOHUMAHHE STON
MOJIUTHKY, €€ POBEIICHNE U MOIICPKKY Ha BCEX YPOBHIX OpPraHH3aIINH.

4.1.2 Opraau3zanust

4.1.2.1 OTBETCTBEHHOCTE U ITOJIHOMOYHS

OTBETCTBCHHOCTh, TOJHOMOYHS ¥ B3aUMOJCHUCTBHE MIEPCOHANA, KOTOPBIH PYKOBOJAUT, BBRIIOIHSCT U
mpoBepsieT paboTy, BIMSAIOUIYD Ha KAdecTBO, JOJDKHBI OBITH ONPEHCICHBI W JOKYMCHTAJIBHO
odopmiierbl. OCOOCHHO 3TO KacaeTcs MepCcoHaia, KOTOpOMY HE0OXOAMMBI OpraHU3aluoHHas cBoOOIa

1 IOJIHOMOYUS IS

a) WHUIIUUPOBAHUS TMPOBCACHUA MepOHpHS[THﬁ, HaMpaBJICHHBIX Ha MNPCAYINPCIKACHUC IMOSABJICHUA
HECOOTBETCTBUI IpOAYKLHHM, IIPOLECCA U CUCTEMbI Ka4eCTBa,

6) BBISIBJICHHS U pErucTpanuun JIFOOBIX Hp06J'I€M, Kacarmuxcd MnpoaAyKuuu, npouecca u CUCTCMbI
Ka4decTBa,

B) WHUIIUUPOBAHUA, BLIpa60TKI/I PEeKOMCHAANN U obecrneueHus peIHeHI/Iﬁ IO COOTBETCTBYIOLINM
KaHaliaMm,

I) IPOBEPKHU BBIMOJIHEHHUS PEILICHHH;

1) yOpaBieHusI nepepaboTKONH HECOOTBETCTBYIOIICH MPOLYKIUH, €€ MOCTABKON MM MOHTa)XOM J0
TeX I0p, ITO0Ka HEOCTATKH WM HEYJIOBJIETBOPUTEIIbHBIC YCIOBUS HE OY/yT YCTPaHEHBI.

4.1.2.2 Pecypcsl

[TocTaBUMK MOJDKEH OMNpENEINTh TPeOOBaHMS K pecypcaM M O00ECHEeYHTh COOTBETCTBYIOLIMMH
pecypcaMu, B TOM YHCIIC HA3HAYUTH MOATOTOBICHHBIN nepcoHan (4.18) st pyKOBOACTBA, BBHITTOTHEHHUS
paboThI ¥ MPOBEPOK, BKIIIOUasi BHYTPECHHUE IIPOBEPKH KayecTBa.

4.1.2.3 TlpencraBurenb pyKOBOJICTBA

PyKOBO[[CTBO IMOCTaBIIMKa, HECYyIIeC aIMUHUCTPATUBHYIO OTBCTCTBCHHOCTbH, AOJLKHO HA3HAYUTH



YjIeHa CBOCH AIMUHUCTpAILUU, KOTOpLIﬁ HE3aBUCHUMO OT APYTUX BO3JIOKCHHBIX Ha HEI'O o0s3aHHOCTEH
JOJI2KEH UMETh ONPEACIICHHBIC IOJTHOMOYHS JJIA:

a) obecrieueHus pa3pa60TKM, BHCAPCHUA U MOAACPIKKU B pa6oqu COCTOSAHHHU CUCTCMEBI KauyCCTBa B
COOTBETCTBHUU C HACTOSIIMM CTaHIAPTOM,

6) MpeaACTaBJICHUA OTYCTOB PYKOBOJACTBY MOCTAaBIIMKA O q)yHKIII/IOHI/II)OBaHI/II/I CHUCTCMBbI Kay€CTBa C
HCJIbIO aHaJIM3a U UCIIOJb30BaHUA KaK OCHOBBI JI4 YJIYYIICHUSA CUCTEMbI KaUCCTBA.

HpI/IMeLIaHI/Ie - B 00s3aHHOCTE NpeACTaBUTECII PYKOBOACTBA MOKET TAKKC BXOAUTH MOAACPIKAHUC
CBA3U C BHCIIHUMH CTOPOHAMU IO BOIPOCAM CUCTCMbI Ka4€CTBA NOCTABIIIHKA.

4.1.3 AHanu3 co CTOPOHBI PYKOBOJICTBA

PykoBoAcTBO  mOCTaBIIMKa,  HECyliee  aIMUHHCTPAaTUBHYIO  OTBETCTBEHHOCTb,  JJOJDKHO
aHAJIM3UPOBATh CHCTEMY KauecTBa 4epe3 OINpe/eiCHHBIE MPOMEXKYTKH BPEMEHH, JOCTaTOYHbBIC IS
TOro, 4TOOBI O0ECIEYnTh €€ IOCTOSHHYIO IPUTOMHOCTE U I(PQPEKTUBHOCTh NPH YAOBICTBOPECHUU
TpeOOBaHMI HACTOSIIETO CTaHAAPTa, & TAKIKE PEaTU3al{I0 yCTAHOBICHHBIX IOCTABIIMKOM MOJIUTHKU U
3amau B obmactu kadectBa (4.1.1). CiemyeT BecTH MPOTOKONBI (PETHCTPALMIO NAaHHBIX)* TaKHX
ananu3oB (4.16).

* B HacTrosllIeM CTaHAapTe MCIOJIB3YIOT Oojee IIMPOKOE MOHATHE 'perucrpanus JaHHBIX' 110
CPaBHEHHIO C MOHATHEM "TIPOTOKOJ", IPUBEAECHHBIM B pycckoii Bepcun MCO 8402-94.

4.2 CucreMa KauecTBa
4.2.1 O0uue noaoKeHus

[TocraBuMk moimkeH pas3paboTaTh, JOKyMEHTAIBHO O(GOPMUTH M HOAJCPKUBATH B padbouem
COCTOSIHUM CHCTEMY KadyecTBa KaK CpEJCTBO, OOECIeUMBAOLIee COOTBETCTBHE IPOAYKLUH
YCTaHOBJICHHBIM TpeOoBaHMsAM. [locTaBHIMK JODKEH pa3paboTaTh pPYyKOBOJCTBO IO KadecTBY,
OXBaThIBalolllee TPeOOBaHMS HACTOSIIETO CTaHAapTa. PyKOBOACTBO O KadecTBY JOJDKHO BKIIIOYATh
METOJMKH (Jajiee MO TEKCTY - MPOLEAYPHI)* CHCTEMbl KauyeCcTBa HJIM CONCPKATh CCHUIKM HAa HUX H
KpaTKO ONHUCHIBATH CTPYKTYPY JOKyMEHTAlMH, HCIOIb3YEMOW B CUCTEME KauecTBa.

* B Hactosimiee Bpemst B pamkax MCO/TK 176 ucmosp3yeTcsi MIMPOKOE TONKOBaHHE TEPMHHA
"procedure”, cooTBeTcTBYyIOLICE B OOJIBIICH CTECHH TEPMUHY "TpoLeaypa” WK " TOKyMEHTUPOBaHHAS
npoueaypa”’, HEXeld TepMHHY "MeTonuka" Wi "JOKYMEHTaJbHash METOAMKA', NMPUBEICHHOMY B
pycckoit Bepcuu MCO 8402-94.

[Ipumeuanne - B MCO 10013 npuBeneHs! METOAWYECKHE YKa3aHMs, Kacarouiuecs: pa3paboTKH
PYKOBOJICTB IO KaueCTRBY.

4.2.2 TIponienypsl CUCTEMBI KauecTBa
[ocTaBUyK KOMKEH:

a) pas3paboTaTh [JOKYMCHTAlbHBIC METOAMKH (Hamee MO TEKCTY - OOKYMECHTUPOBAHHbBIC
MpoLEaypsl)*, OTBEYarol[He TPeOOBaHHUSAM HACTOSIICIO CTAaHIAPTA M YCTAHOBJICHHOW MOJUTUKE
MOCTABIIMKA B 00JIaCTH KayecTna;

* B Hacrosimiee Bpemst B pamkax MCO/TK 176 ucmosip3yeTcsi MIMPOKOE TONKOBAaHHE TEPMHHA
"procedure”, cooTBeTcTBYyIOLICE B OOJIBIICH CTEICHH TEPMUHY "TpoLeaypa” WK " TOKyMEHTUPOBaHHAs
mporenypa”’, HEeXeIu TepMUHY "MeTonauka" WM "IOKyMEHTallbHAas METOAMKA', MPUBCACHHOMY B
pycckoii Bepcuu MCO 8402-94.

6) 3(1)(1)€KTI/IBHO NOPUMCHATL CUCTEMY KaueCTBa U €€ JOKYMCHTHPOBAHHBIC IPOLCAYPHI.



HpI/IMGHI/ITeJILHO K HaCTosALEMY CTaHAApTy MacirTab ¥ CTereHb HOL[p06HOCTI/I mnpoueayp, KOTophbic
COCTaBJIAIOT 4YaCThb CHUCTCMBI Kay€CTBa, AOJDKHBI 3aBUCCTH OT CJIOKHOCTHU pa60TLI, HCIOJIb3YCMbIX
MCTOOB, H€06X0,HI/IMI>IX HaBbIKOB U MMOATOTOBKMU II€pCOHAJIA.

HpI/IMe‘-IaHI/Ie - I[OKyMeHTHpOBaHHI)Ie npoueAaypbl MOTYT COACPKAThb CCBUIKKM Ha pa6otme
HWHCTPYKIIUU, KOTOPBIC OMPCACIIAOT, KaK BbIIIOJHATH pa60Ty.

4.2.3 TInanupoBaHue Ka4ecTna

[locTaBUMK MOJDKEH ONPENEIWTh W JOKYMEHTAIBHO O(OPMHTH JEWUCTBUS [0 pealn3aluy
TpeOOoBaHMI K KadecTBy. [InaHMpoBaHME KadyecTBa JOJDKHO COOTBETCTBOBAaTh BCEM JPYTUM
TpeOOBaHUSIM CHCTEMBl KayeCcTBa IIOCTaBIIMKA M JOJDKHO OBITH JOKyMEHTHPOBaHO B Qopme,

0TB€‘-IaIOIII€I7[ METroaamM pa60TLI nocraBIIMKa.

C HCJIbIO BBITMNOJHCHUA YCTAHOBJICHHBIX Tpe60BaHHﬁ K MNpOoAYKHUH, IMPOCKTAM HJIKM KOHTPAKTaAM
NOCTaBIIMK JOJIKECH YACIMTh BHUMAHUE CICAYIOIIMUM BUAAM JACATCIbHOCTH, €CJIA 3TO YMECTHO!

a) TOArOTOBKE MPOrPaMM KauecTBa;

0) wumeHTHDUKAUMA © NPUOOPETCHHIO HEOOXOMUMBIX CPEIACTB YIPABICHHS, MPOLECCOB,
obopynoBanusi  (BKIIOYAs ~ KOHTPOJIBHO-U3MCPUTENBHYI0 M HCIBITATCNIbHYI  ammaparypy),
TEXHOJIOTHYECKOH OCHACTKHM, PECYpPCOB, a TaKXKe HABBIKOB, KOTOpHIE MOTYT IIOHAZOOWTHCS ISt

JOCTUIKCHUA Tpe6yeMor0 Ka4yeCTBa,

B) 00€eCIeYeHHI0 COBMECTUMOCTH mpoHecCcoB MNPOCKTUPOBAHUA, TMPOU3BOACTBA, MOHTAaXKa,
06CHy)KI/IBaHI/IH, KOHTPOJISI METOAUK I/ICHI)IT&HI/II71, a TaKXKC HpPIMerIeMOﬁ JOKYMEHTALMHU,

F) aKTyaJu3aluu, €CJInu 9TO HCO6XOHI/IMO, MCTOAOB YIIPABJICHHUSA Ka4CCTBOM, CPCACTB KOHTPOJIA U
I/ICHI)IT&HI/II71, BKJIrO4Yas pa3pa60TKy HOBOI'O KOHTPOJIbHO-U3MEPUTCIBHOI'O 060py[[0BaHI/I${;

L[) I/I,HGHTI/I(I)I/IKaHI/II/I 100010 Tpe60BaHI/IH B oOmactu HSMCpGHHﬁ, BKJIFOYasd BO3MOXXHOCTH,
MPCBLIIITAIOIINC COBpeMeHHLIﬁ YPOBEHB, J1J11 CBOEBPEMECHHOI'O UX PA3BUTHS,

€) HICHTU(UKALUK COOTBETCTBYIOIICH TPOBEPKH HA JF000# CTaIUK BBIMTYCKA TPOIYKLHH;

)K) Pa3bACHCHUIO HOPM MNPHUCMKH, KaCAOMIUXCA BCCX XAPAKTCPUCTHUK U Tp€60BaHHﬁ, BKJIrO4as T€,
YTO COACPpKAT DJICMCHT Cy6”b€KTI/IBHOCTI/I;

3) HACHTU(UKALMK U TOJrOTOBKE AAHHBIX O KauecTBe (4.16).

[pumeuanue - YkasaHHbele mporpammbl kadectBa (4.2.3a) Moryt ObITh OpencTaBieHBI B (opme
CCBUIOK HA COOTBETCTBYIOLIME JOKYMEHTHPOBAaHHBIC MPOLEAYPHI, COCTaBISIONINE HEOTHEMIIEMYIO
Y4acTh CUCTEMbI Ka4eCTBA MIOCTABIIHUKA.

4.3 AHanu3 KOHTpaKTa

4.3.1 O0uue noa0KeHus

HOCTaBHII/IK JOJDKCH pa3pa60TaTI, U noAACpKUBAaTh B pa60qu COCTOSAHUU AJOKYMCHTHUPOBAHHBIC
npoueayphbl, 06ecneana}omne IMpOBEACHUEC aHa/IM3a KOHTPAKTa U KOOPAUHAIIUIO JTOHU pa60TLI.

4.3.2 Ananus
Jlo mojmauu 3asBKU Ha TOAPS WIK JO 3aKIIOUEHHs KOHTpaKTa Wi 3aka3a ((popMyaupoBaHUs
TpeOOBaHuIt) MOCTABIIKMK JOIDKEH POAHATU3UPOBATH 3asIBKY HA MMOJPS, KOHTPAKT WITH 3aKa3 JJIsl TOTO,

YTOOBI TAPaHTUPOBATH!

a) AICKBATHOC OIMNPCACIICHUC 1 JOKYMCHTUPOBAHNC Tpe60BaHPIfI. Ecnu 3aka3 Obu1 MOJIY4YCH B yCTHOﬁ
(l)OpMe, OCTaBIIUK JOJKCH 00€eCIeUnTh COrIACOBAHUE THX Tpe60BaHPIfI 10 UX IPUHATHSA,



0) ycTpaHeHue JIFOOBIX pa3iuuuii Mexay TpeOOBaHMSIMU KOHTPAKTa WM 3aKa3a ¥ TPeOOBaHUSMHU
3asiBKH HA MO,

B) BO3MOXXHOCTb BBIMOJHUTH TPEOOBAHMUs KOHTPAKTA HJIM 3aKa3a.
4.3.3 TlonpaBka K KOHTPAKTY

HOCTaBIIII/IK JOJIKEH TPOBEPUTH O(bopMJ'IGHI/Ie MOMpaBKNU K KOHTPAKTY M HAOBEACHUE €€ 10
3aMHTCPCCOBAHHBIX CJ'Iy)K6 B paMKax OopraHU3allui MOCTaBIIUKaA.

4.3.4 Peructpanus JaHHBIX

CriemyeT BeCTH PETHCTPALMIO JAHHBIX aHAIN3a KOHTPakToB (4.16).

[Ipumeuanne - Ilo 5TMM BOmpocaM KOHTpaKTa CJEQyeT YCTAaHOBHTh KaHAJIBl CBSI3H U
B3aUMO/ICHCTBHS C OpraHU3aLyel moTpeouTes.

4.4 YnpasneHue MpoeKTUPOBAHHEM

4.4.1 Obume nosoXeHus

[TocraBuMk noJpkeH pa3paboTaTh W IOAAEPKHBATH B PabOYeM COCTOSIHMH JIOKYMEHTHPOBAaHHbIE
NpOLEAYPHl YIPaBIEHUS NPOEKTHPOBAHMEM IIPOAYKLUUH M €ro IMPOBEPKH C LENbI0 OOecredeHus
BBITIOJIHEHHUS YCTAaHOBJICHHBIX TPEOOBaHHH.

4.4.2 TInanupoBaHue MPOEKTUPOBAHKS U Pa3pabOTKU

[ocTaBuMK MOHKEH MOATOTOBUTH IUIaHBI 10 HMPOSKTHPOBAHMIO M pa3paborke. B aTux miaHax
JIOJDKHBI OBITH ITPHUBEICHBI BUIBI ACSTEILHOCTH WM CCBUIKH Ha HUX M OINIPEJelicHa OTBETCTBEHHOCTh 32
ux ocyumectsieHue. I[IpoektupoBaHne W pPa3pabOTKy HPOBOAMT KBaIM(UIMPOBAHHBIA IEpCOHAI,
MMEIOIINI B CBOEM paclOpsDKEHHUH COOTBETCTBYIOIIME cpeicTBa. [1o Mepe pa3BUTHS MPOEKTa IUIAHBI
JIOJDKHBI aKTyaJIM3UPOBAThCS.

4.4.3 OpraHn3allMOHHO-TEXHUYECKOE B3aUMOICHCTBHE

Mesky pa3IMYHBIMU TPYNIIAMU, KOTOPbIE BHOCST CBOW BKJIAJ B IIPOLIECC POSKTUPOBAHUS, JOIDKHO
OBITH YCTAQHOBJICHO OpraHM3aLMOHHO-TEXHHUUYECKOEe B3ammopeicTeue. HeoOxomumyro uHpOpManuio
CcJle/lyeT JOKyMEHTHUPOBaTh, IIEPeaBaTh U PETYISPHO aHAIU3UPOBATH.

4.4.4 BXoHBIC TPOCKTHBIC TAaHHBIC

BxonHbple TpoekTHbIE TpeOOBaHMS K NPOXYKIHMH, BKIIIOYAs INPUMEHSEMBIE YCTaHOBJICHHBIC
3aKOHOJATENNbHBIE M PErjlaMEHTUPYIOIINEe TPeOOBaHUs, IOJDKHBI OBITH ONPEAENEHBI, JOKYMEHTaJIbHO
odopmiieHbl, a uX BBIOOP INPOAHAIM3UPOBAH MOCTABIIMKOM HA aJeKBaTHOCTb. HenonHble,
JIBYCMBICJIGHHbIE WJIM TPOTHBOPEUYMBBIE TPEOOBaHMS JODKHBI OBITH NPEIMETOM YPETYJIUPOBAHHS C

JMgaMu, OTBETCTBEHHBIMU 3a UX MPEAbABIICHUC.

Bo BXOJHBIX MPOCKTHBIX AaHHBIX HOJIKHbI YUUTBIBATLCSA PC3YyJIbTAThL JIFO0OBIX BHUIOB OCATCIIBHOCTH
0 aHaJIN3y KOHTpPAKTA.

4.4.5 BoIxoHbIe IPOCKTHBIE IaHHBIC

BLIXO,HHI)IG MPOCKTHLIC JAaHHBIC HOJIKHBI OBITH JOKYMCHTAJIbHO Oq)OpM.]'IeHI)I W BBIPAXKCHBI Tak,
YTOOBI UX MOKHO OBLIO OPOBCPUTH U NOATBECPAUTH OTHOCUTCIIbHO BXOAHBIX IMMPOCKTHBIX Tpe60BaHHfI.

BLIXO,HHI)IG IIPOCKTHBIC JAHHBIC JTOJKHBIL!

a) OTBCYATh BXOAHBIM IMPOCKTHLIM Tp€60BaHI/I${M;



6) COAEPKATh KPUTCPUU IPUEMKHU UM CCHUIKW HA HUX;

B) I/IL[CHTI/I(l)I/IIII/IpOBaTI) TC XapaKTCPUCTHUKHU MPOCKTA, KOTOPLIC SABIAIOTCSA KPUTUYCCKUMU I
0e30IacHOro U HaJJI1CKa1ero (byHKIII/IOHI/IpOBaHI/IH MNpoAYKIHH (HaanMep, Tpe60BaHI/IH, OTHOCAIIHUECCA
K SKCIJiyaTallun, XpaHCHUIO, MOTrPy304YHO-PA3rpy30YHbIM pa60TaM, TCXHUYCCKOMY 06CHy)KI/IBaHI/I}O nu

YTHIM3AINH).

I[OKyMeHTI)I, COACPIKAIIUEC BBIXOAHBIC MPOCKTHBIC NAHHBIC, JOJIKHBL OBITH MpoaHaJIU3UpPOBaAHbL 10
HX BBIITYCKa.

4.4.6 Ananu3 npoekra

Ha coorBercTBylOIIMX CTaausiX TPOSKTHPOBAHUS CIEAYeT IUIAHUPOBAaTb U IIPOBOAMTH
oduManbHbI, JOKyMEHTaNbHO O(OPMIICHHBI aHalM3 pe3yJbTaToB IPOCKTUpOBaHMsA. B cocraB
YYaCTHMKOB KaXX/IOTO aHajIM3a IPOEKTa JOJDKHBI OBITh BKIIIOUCHBI IPEJCTaBHTENIM BCEX CIIYXO,
3aWHTEPECOBAHHBIX B aHAIM3UPYEMOM CTaMH ITPOCKTUPOBAHMS, a TAKXKE APYTUE CHELUAIHUCTHI [0 Mepe
HEO0OXOAUMOCTH.

JlaHHBIC 3THX aHATM30B JODKHBI OBITH 3aperucTpupoBaHsl (4.16).

4.4.7 TIpoBepka IIpoekTa

Ha coorBercTByrommx CTaausiXx MPOCKTUPOBAHHS CIEAYyEeT NPOBOAUTH IMPOBEPKY COOTBETCTBUS
BBIXO/IHBIX ~JIAHHBIX BXOJIHBIM TpeOoBaHMAM. Mepbl 10 TIPOBEpKE MpPOEKTa HEOOXOANMO

peructpupoBath (4.16).

[pumeuanue - B gomonHeHne K MpoBeAeHHIO aHanu3a mnpoekrta (4.4.6) mpoBepka MPOeKTa MOKET
BKJIIOYATh CIIEIYIOLINE BUABI AESATEIbHOCTU!

BBIIIOJIHCHUE aJIbTCPHATUBHBIX PACYCTOB,

COIIOCTABJICHUE HOBOT'O IMMPOCKTA C aHAJIOTUYHBIM IMPOCKTOM, YK€ IMPOBCPCHHLIM HAa MPAKTUKE, €CIIN
TaKoOl UMEETCS B HaJIU4uH,

MIPOBEJICHUE UCTIBITAHUH U ITOJTBEPXKIICHNUE UX PE3yJIbTaTOB;
aHaJIM3 JOKYMEHTOB I10 IPOBEPSIEMBIM CTaIUsIM POSKTUPOBAHMUS JI0 MX BBIITYCKA.
4.4.8 YTBepkaeHHE IPOEKTa

YTBep)K[[eHI/Ie MPOCKTa AOJDKHO MPOBOAUTHCA C HEJbIO o0ecreyeHns: COOTBETCTBHS OpoayKIHNU
OIPCACIICHHBIM 3allpocaM U (I/I.]'H/I) Tp€60BaHI/I${M I10JIB30BATECJIA.

IIpumeuanus:
1 TIpoekT yTBEPKOAKOT MOCIIE YCIEIIHOH npoBepku npoekta (4.4.7).
2 YTBepKIeHUE OOBIYHO IPOBOJUTCS C YUETOM ONPEJEICHHBIX YCIOBUI SKCIUTyaTaluHy.

3 YTBep)K,HeHI/Ie 00BIYHO IIPOBOJAT 1O KOHEYHOU OPpOAYKIHHU, HO OHO MOXKET OBITH H606XOZ[I/IMO Ha
Ooiee PaHHUX CTAAUAX OO0 3aBCPIICHUA pa3pa60TKH OPpOAYKIHNH.

4 Ecmu NpoAyKIrsd HMECT HCECKOJbKO MNPECAHAMCPCHHBIX Ha3Ha‘I€HHI7[, YTBCPKACHUA MOTYT
OCYHICCTBIATHCSI MHOT'OKPATHO.

4.4.9 3meHenus npoeKTa

Bce m3menenus u MO[[I/[(I)I/IK&HI/II/I MOPOCKTa AOJIKHBI OBITH I/I,HGHTI/I(I)I/IIII/II)OBaHLI, JAOKYMCHTAJIbHO
O(I)OPMJ'ICHI)I, MMpOoaHAJIN3UPOBAHBI U YTBEPKACHBI YIIOJJHOMOYCHHBIM IEPCOHATIOM 0 UX pCaln3aliuu.



4.5 VupapneHue JOKyMEHTAIUCH U TaHHBIMU
4.5.1 O0uue noa0KeHUs

[TocraBuMk noJpKeH pa3paboTaTh W MOAAEPKMBATH B PabOYeM COCTOSIHMH JIOKYMEHTHPOBAaHHbIE
NpOLEAYPhl YNpPaBIECHUsS BCEMH JOKYMEHTaMH U JaHHBIMH, OTHOCSIIMMHUCA K TpeOOBaHUSIM
HACTOSIILETO CTaHAapTa, BKJIIOUas, HACKOJIBKO 3TO MPUMEHUMO, JOKYMEHThI BHEIIHETO MPOUCXOXKICHUSL
(cTaHmApTHI M YEPTEKU MOTPEOUTEIS).

HpI/IMeLIaHI/Ie - I[OKyMCHTI)I U JOaHHBIC MOTYT ObITH Ha JIIOOOM 6yMa)KHOM WA D3JICKTPOHHOM
HOCHTCIIC.

4.5.2 YTBepKICHUE U BBITYCK JOKYMCHTAIIUU U JaHHBIX

VYIonHOMOYEHHBIH MEpPCOHAN AODKCH aHANIM3HPOBATH M YTBEP)KAaTh NOKYMEHTHI M JAaHHbBIC Ha
OpeaMeT MX aJeKBaTHOCTH A0 Bbimycka. CrenyerT pa3paboTaTh M HOAAEPKUBATH B TOTOBHOCTH
OCHOBHOU TMEpPEYCHb WM JKBHBAICHTHYIO MPOLEAYPY YIPAaBICHUS NOKYMEHTAIMCH, MOKA3bIBAIOIINEC
CTaTyC MEepPecMOTpa AOKYMEHTOB, C TeM YTOOBI MPEIOTBPATUTh HCIONB30BAaHHUE HEACHCTBYIOIIUX H
(unu) ycTapeBIIUX JOKYMEHTOB.

Taxoe YyIpaBJICHHUEC OOJKHO obecreunBaTh:

a) JAOCTYITHOCTb COOTBCTCTBYIOIIUX AOKYMCHTOB Ha BCCX Y4YACTKaX, A€ MPOBOAATCA pa6OTLI, oT
KOTOPBIX 3aBUCUT 3(1)(1)€KTI/IBHO€ (byHKIII/IOHI/IpOBaHI/Ie CHCTEMbI Ka4€CTBa,

0) u3bATHE U3 BCEX MYHKTOB PACCHUIKH HJIM NPUMCHCHHUS HEACHCTBYIOIIMX U (MITH) yCTapeBILIMX
JIOKYMEHTOB WY APYTHE MEPBI O NPEAOTBPAIEHUI0 UX HENPEIHAMEPEHHOI 0 HCIIOIb30BaHNUS;

B) MICHTU(DUKALHUIO JIFOOBIX YCTAPEBIIMX JOKYMEHTOB, OCTaBICHHBIX JUIA FOPUAMYCCKUX Leneil u
(unmu) st coxpaHeHus HHPOPMALHH.

4.5.3 I3MeHeHUS TOKYMEHTOB H JaHHBIX

W3MeHeHHs NOKYMEHTOB U JAaHHBIX JOJDKHBI OBITH MPOAHAIM3HPOBAHBI U YTBEPIKICHBI TEMHU KE
cinyx6amu u (MaK) OpraHU3alUsIMH, KOTOPbIE MPOBOIMIN MIEPBOHAYANIBHBIN aHATN3 U YTBEPIKAAIU ITY
JIOKYMEHTAIIUIO, eCciii 0c000 HE OrOBOPEHO MHA4e. DTH Ha3HAYCHHBIC CIY:KObI U (MM) OpraHu3aiuu
JIOJDKHBI IMETh JTOCTYI K COOTBETCTBYIOIICH HCXOAHOW HH(pOpPMAIINU, Ha KOTOPOU OHU 0a3UPYIOT CBOH

aHaJIu3 U YTBCPIKACHUC.

TaM, rac 3To uenecoo6pa3H0, XapaKTep HU3MCHCHUS HNOJIKCH I/I,HGHTI/I(I)I/IIII/II)OBaTLCSI B JTOKYMCHTC
WM COOTBETCTBYIOLIUX MTPUITOKCHUSX.

4.6 3akynku

4.6.1 O6uMe nosoXKeHus

[ocraBuMk noJpkeH pa3paboTaTh W IOAAEPKMBATH B pabO4YeM COCTOSIHMH JTOKYMEHTHPOBAaHHbIE
MpOLEAYpPhl, TapaHTHPYIOIIWE COOTBETCTBUE 3aKyIlUleHHOH mpoxykumu (3.1) ycTaHOBIEHHBIM
TpeOOBaHUSIM.

4.6.2 Onenka cyOnoApsJuMKOB

[ocTaBUyK KOMDKEH:

a) OLICHWBATH M BBIOMPATH CYOMOAPSIYMKOB HA OCHOBE MX CIIOCOOHOCTH BBIMOJHATH TPEOOBaHUS

KOHTpaKTa Ha CyOmojapsiJ, BKJIIOYas TPeOOBAaHHS K CHCTEME KayeCTBA W KOHKPETHBbIE TPeOOBaHUS K
00€eCIIEUeHUIO KaYeCTBa,



6) OIpEACIAThL BUA U CTCIICHL YIIPABJIICHUA, OCYLICCTBISICMOTO UM B OTHOIICHHUHU Cy6H0le${Zl‘-II/IKOB.
910 JOJDKHO 3aBUCCThb OT TUIlAa MNPOAYKIHWH, BJIHUAHUA HOPOAYKIIUU Cy6l'[0[lp${[l‘-II/IKOB Ha Kaydy€CTBO
KOHCYHOI NpoAYKIHU H, €CIU 3TO YMECTHO, OTYCTOB IIO IPOBEPKE Ka4Y€CTBA U (I/IJ'II/I) IMPOTOKOJIOB
Ka4e€CTBa, paHCC MOATBCPKAABIINX BO3MOKHOCTU U PE3YJIbTAThI ACATCIbHOCTH Cy6H0le${Zl‘-II/IKOB;

B) COCTABHUTH U TOIACP)KUBATH B PaO0YEM COCTOSHUH JaHHBIC O KAYECTBE MPOLYKIUH MPUEMIICMBIX
cybnoapsauukos (4.16).

4.6.3 JlokyMeHTaIus Ha 3aKyIKY

I[OKyMeHTI)I Ha 3aKynKy JOJDKHBI COACPKATH MOAaHHBIC, TOYHO ONHMCBIBAOMIUEC 3aKa3aHHYIO
OPOAYKUMIO, BKIIOYas, KOrga 3TO IPpUMEHUMO:

a) THIIL, KIIACC, COPT UK APYTYIO TOUHYIO HICHTU()UKALHIO;

0) HAMMCHOBAHHE WIIM JAPYroil TOYHBIH OMO3HABATENbHBIA MPU3HAK, MPHMEHSICMbIC JOKYMCHTHI
TEXHUYECKUX TPEOOBAHMUH, YEpPTEkH, TPEOOBAHUS K TEXHOJIOTHYECKOMY IPOLECCY, MHCTPYKLHUH IO
KOHTPOJIIO U JIPYTHME COOTBETCTBYIOIINE TEXHUYECKHE JAHHBIC, BKIIIOYask TPEOOBAHUS K YTBEPIKACHHIO
WM KBaIN(HUKALMK POAYKINH, IPOLIETypaM, TEXHOJIOTHYECKOMY 000pYI0BaHHIO U IIEPCOHAILY;

B) HanMMCHOBAHHEC, HOMEP U JaTy ny6n1zn<aum1 MPUMCHACMOTI'0 CTaHAapTa Ha CUCTEMY Ka4y€CTBaA.

HOCTaBHII/IK JOJDKCH aHaJIM3UPOBATL U YTBECPIKAATh NOKYMCHTBI Ha 3aKYIIKy C TOYKHU 3PCHHUA HX
COOTBETCTBUA YCTAHOBJICHHBIM Tp€60BaHI/I${M J0 BbIITYCKa TOKYMCHTAIIUU.

4.6.4 TIpoBepka 3aKyIJIEHHOH NPOIYKIMN
4.6.4.1 TIpoBepka, NpoBoANMask IOCTABILMKOM Ha MPEIPHUATHN CyONOApsIInKa

Ecnmu mocraBmuk mpexanonaraeT MpPOBEPUTh 3aKYIUICHHYHO MPOLYKLUIO HA MPEANpUSITHU
CyOmoJpsiiuMKa, OH JOJDKEH OrOBOPHTH B JOKYMEHTaxX Ha 3aKyNKy MEpbhl 10 HPOBEPKE M METOJ
BBIITYCKa MPOJIYKIHH.

4.6.4.2 TIpoBepka norpeduTeneM NPOAYKIMH, HOCTABISIEMOH 10 cyOnoapsity

Ecnu sTo OT'OBOPCHO B KOHTPAKTE, HOTp€6I/ITeJ'HO OPOAYKIHWHU MOCTABIIUKA WIN €0 MPEeACTaBUTECIIIO
JOJIDKHO OBITH OpeaoCTaBJICHO MpaBO MPOBOAWTHL Ha HOPCANIPUATHU cy6noapsmqm<a " npeanpusaTun
nocCTaBlUIMKa IPOBEPKY MOCTaBJIIEMOH 110 Cy6HO,HpH,Hy MNPpOAYKIHHU HAa COOTBETCTBUEC YCTAHOBJICHHLIM
Tpe60BaHI/I$IM. Taxas MPpOBEpKa HE MAOJDKHA MCHOJIb30BATHCSA IMOCTABIIMKOM KaK J0Ka3aTCJIbCTBO
3(1)(1)CKTI/IBHOF0 yIpaBJICHHS Ka4€CTBOM CO CTOPOHBI cy6r10,up;mq1/11<a.

HpOBepKa HOTpe6I/IT€J'I€M HC OCB060)K}_IaeT nocraBIIMKa OT OTBCTCTBCHHOCTH 3a obecreucHue
HpPIeMHeMOfI HpOZ[yKIIPICfI 1 HC UCKIIOYACT BO3MOKHOCTH IMOCICAYIOUIECTO OTKa3a OT HEC HOTp€6I/ITC.H5{.

4.7 Yupasnenue npoayKIuen, NoCTaBIseMOo oTpeduTeneM

INocTaBuMK AOKEH pa3paboTaTh M MOAJCPKHUBATH B Pab0oYeM COCTOSIHUM TOKYMCHTHPOBAHHBIC
MPOLEAYPHl YIPABICHUS MPOBEPKOW, XpAaHCHHEM M TEXHHYCCKHM OOCIYy)XHBaHHEM MPOMYKLHH,
MOCTABISIEMON  MOTpeOuTeNneM ¥ OpelHa3HAYCHHOW JUll BKIIOYCHHS B 3amachkl WM  AJIs
COOTBETCTBYIOLICH NeATeIbHOCTH. Bee citydan moTepu MpOAyKLHH, HAHECCHHS Si MOBPEKICHUS HITH
JOPYTUX DPA3HOBHAHOCTEH HEMPUTOJHOCTH K HCMOJB30BAHHIO JOJDKHBI OBITh 3apErHCTPHPOBAHBI H
coobuieHbl notpebureso (4.16).

[IpoBepka MOCTaBIIMKOM HE OCBOOOKIAET MOTPEOUTENsS OT OTBETCTBEHHOCTH 3a oOOecHeyeHue
MIpUEeMIIEMON NPOAYyKLKEH.

4.8 VnenTrdukanys 1 MpocieKMBaeMOCTb IPOAYKIINT

B ciy4dae H606XOZ[I/IMOCTI/I NOCTaBIIUMK JOJIKCH pa3pa60TaTL U TMOAACPKUBATL B pa6oqu



COCTOSAHMM JOKYMCHTHPOBAHHBLIC MPOUCAYPhI I/IL[CHTI/I(l)I/IKaHI/II/I MNpOoAYKIHMHU BCEMU IMPUTOAHBIMU JIA
OTOT'0 CPEACTBAMU, HAUMHAA C MOJYUCHHA U HAa BCEX 3Tanax MMpou3BOACTBA, IOCTABKU U MOHTAa)Xa.

Eciu npociexnBaeMoCTh MPOAYKLUH SIBISIETCS YCTAHOBICHHBIM TPEOOBaHHEM, OCTABLIMK JOKCH
pa3paboTaTh W TONACPKUBATH B PaboyeM COCTOSHHHM JIOKYMEHTHPOBAHHBIC MPOLEAYPBI 0CO00M
UICHTU(HUKALMK OTACIBHBIX CAWHHUII WIM MapTHHA npoAyKuud. Takas uAeHTU(UKALUS TOTKHA OBITH
3apeructpuposana (4.16).

4.9 Ynpasnenue mpoueccamu

HOCTaBIIII/IK JOJDKCH OIpeAC/IUTb M CIUVIAHUPOBATh MPOLECChl MNPOU3BOJACTBA, MOHTaXa U
06CHy)KI/IBaHI/IH, HCHIOCPEACTBCHHO BJMUAKONIMEC Ha Ka4eCTBO MPOAYKIWHU, a TaKKE o0ecneynTh
BBITIOJIHCHUEC UX B YIIPABJISICMBIX YCIIOBUAX. anaBnﬂeMLIe YCJIOBUS IOJDKHBI BKIHOYATh:

a) JOKYMCHTHUPOBAHHLIC MPOLUCAYPHI, OMPECACIAIOIINC CITIOCOOBI MMponu3BOACTBAa, MOHTa)Xa U
06CJ'Iy)KI/IBaHI/IH, €CJIM UX OTCYTCTBHUC OTPHULIATCIIBHO CKA3bIBACTCSI HA KAYECTBE,

6) HCIOJIb30BAaHUEC MOAXOAAIICTO MPOU3BOACTBEHHOI'O, MOHTAXXHOT'O U CEPBUCHOTO 060pyﬂ0BaHI/IH,
a TaKXKC HO[[XO,HHHIGi;I HpOI/I3B0,HCTB€HHOI71 Cpeabl,

B) COOTBETCTBHE CCBHUIOYHBIM CTaHAAPTaM M (HJIM) CBOJAaM HOPM, IpOrpaMmaM KadecTBa u (HJIn)
JOKyMEHTHUPOBaHHBIM TIPOLEypaMm;

r) KOHTPOJIb M YNPABJIECHHE COOTBETCTBYIOUIMMH IMapaMeTPaMH MPOIECCOB M XaPaKTEPHUCTHKAMHU
MPOAYKIINY;

1) YTBep>KACHHE MPOLIECCOB U 0OOPYIOBAHHUS, €CITH 3TO HEOOXOAUMO;

€) KpUTEPUH KayeCTBa HCIIOIHEHHUS PabOThl, KOTOPBIC TODKHBI OBITh BRIPAXKEHBI B SICHOM U yI00HO#
¢bopme (Hanpumep, B BUZIe MUCbMEHHBIX HOPM, MIPEACTABUTEIBHBIX 00PA3L0B WITH HILTFOCTPALIUIA);

)K) COOTBETCTBYIOLICC TCXHUYCCKOC 06CHy)KI/IBaHI/I€ n PEMOHT 060py,u03aHI/m JJIs obecrneueHus
BO3MOXKHOCTEH HEOPEPBIBHOTO MIpoLecca.

Ecimu PE3YJbTAThl MPOLECCCOB HEJIbL3A B MOJIHOM MEpE IMPOBEPUTH MOCICAYIOIIUM KOHTPOJEM U
HCHBbITAHUEM TMPOAYKHIHUU U HCAOCTATKU IMPOLECCCa MOTYT BBIIBUTHCA TOJBKO B XOAC HCIOJIB30BaAHUS
MNpoAYKIHH, HOPOUCCChl JOOJIKHBI BBINOJHATHCA KBaJ'II/I(i)I/IIII/IpOBaHHI)IMI/I orneparopamMu " (I/I.]'H/I)
napaMeTphbl MPOUECCOB AOKHBI IMMOCTOAHHO KOHTPOJHUPOBATHCA U YIIPABJIATHCA € LCIIbIO obecrneueHus
BBITIOJIHCHUS YCTAHOBJICHHBIX Tp€60BaHHﬁ.

JomkHbl OBITh YCTaHOBJICHBI TpeOOBaHMS K KBamu(UKALMK OMEpaluii Mpolecca, BKIOYAs
COOTBETCTBYyIOLIME 000pya0BaHKe 1 nepcoHan (4.18).

HpI/IMe‘laHI/Ie - Hpoueccm, KOTOpbIC Tpe6y}oT Hpe[[BapHTeHLHOﬁ KBaJ'II/I(i)I/IKaIII/II/I B ICJIIX OLUCHKH UX
B03M0)KHOCT€I71, OTHOCHT K CICIIUAJIbHBIM ITPpOLECCaM.

JanHple 10 KBanM(UUMPOBAHHEIM HpoleccaM, OOOPYZOBaHHIO W  IIEPCOHANTY  CIIEIyeT
MOAJCPKHUBATh B pabouem coctosiuu (4.16).

4.10 KoHTpOIIb ¥ UCTIBITAHUS

4.10.1 O61ue noa0KEHUS

[TocraBuMk noJpKeH pa3paboTaTh W IOAAEPKMBATH B PabOYeM COCTOSIHMH JIOKYMEHTHPOBAaHHbIE
MPOLEAYPHl KOHTPOJII M MCHBITAHUW JUISi NPOBEPKH BBIIOJHEHUS YCTAHOBJIEHHBIX TpeOOBaHMH K
npoxykuuu. HeoOxoanmble BHIBI KOHTPOJIS,, MCHBITAHUA W PETMCTPALUK JTOJDKHBI OBITH MOAPOOHO

H3JI0OKCHBI B IIPOTrpaMME KadyeCTBa WM JOKYMCHTUPOBAHHLIX IPOLCAYpaX.

4.10.2 BXxo1HOW KOHTPOJIb ¥ UCIIBITAHUS



4.10.2.1 INocTaBImIKK J0/DKEH 00ecreunTh, YTOObI BXOAAIIAs MPOAYKIMS HE MCHOJIB30BaJIach U HE
nepepabaTbiBanach (3a HCKIIOUYEHHUEM Cliydaes, onucaHHbiX B 4.10.2.3) 1o Toro, Kak oHa MOABEPrHETCS
KOHTPOJIIO WJIM KaKOH-TMOO MPOBEpPKE Ha COOTBETCTBHE YCTAHOBJIEHHBIM TPEOOBAHMSAM. DTy IPOBEPKY
ClieqyeT MPOBOJUTh B COOTBETCTBHHM C MPOrpaMMoil KadectBa W (HJIM) JOKYMCHTHPOBAHHBIMH
HpoLeLypaMu.

4.10.2.2 Tlpu ompexneneHnn o0beMa M XapakTepa BXOJHOTO KOHTPOJIS CIEAYET YYUTHIBATH 00bEM
paboT mo yIpaBieHHIO, MPOBOJIMMBIX Ha HPEANPHUITHH CYONOIpPSAYMKA, M 3alpOTOKOIMPOBAHHOE
MOATBEPKICHUE COOTBETCTBHS KaueCTBA €TI0 MMOCTaBOK.

4.10.2.3 Ecnu BXozsmas MpOAyKIUs 110 HEOTJIOKHBIM IPUYMHAM IEPElacTCsl B IPOM3BOACTBO JI0
OpPOBEPKH, OHA NODKHA OBITh YETKO MpouAcHTH(HULIMpOBaHA U 3apeructpupoBana (4.16), utobwr ee
MOXHO OBIJIO HEME/IJIEHHO BO3BPAaTUTh W 3aMEHUTH B CiIlydae HECOOTBETCTBHSI YCTAHOBJICHHBIM
TpeOOBaHUSIM.

4.10.3 KoHTpOJIb ¥ UCTIBITaHUS B IPOLIECCE IIPOU3BOJICTBA
[ocTaBUIMK KOIDKEH:

a) KOHTPOJIUPOBATh M HCIBITHIBATH MPOAYKIHMIO B COOTBETCTBHH C MPOrpaMMoil kauecTBa U (M)
JIOKyMEHTUPOBAaHHBIMU MTPOLIEAYPaMH,;

0) XpaHHUTh MPOLYKIHMIO IO MOJHOTO 3aBEpLICHUS TPEOYyEeMbIX MPOLEAYP KOHTPOJS U UCHBITAHUI
WIN TIONYYEHHs] HEOOXOUMBIX OTYETOB M MX MPOBEPKH, 38 UCKIIOUCHUEM CIIy4aeB, KOT/a MPOIAYKLHUs
BBIIYCKACTCS COTNIACHO mporueaypam ee Bo3epata (4.10.2.3). Bo3epar mpoayKuuu B COOTBETCTBUH C
STHMU NPOLEAYPaMHU HE UCKIIIOYALET oneparyi, ynomsiHytsix B 4.10.3a.

4.10.4 OxoHUaTeNbHBII KOHTPOJIb U UCIIBITAHHS

HOCTaBHII/IK JOJDKECH MHOPOBOAUTL BCC BHJAbI OKOHYATCIBHOI'O KOHTPOJA U HCHOBITAHUN B
COOTBCTCTBUU C nporpaMMoﬁ KadycCTBa H (I/IJ'II/I) JOKYMCHTHPOBAHHBIMU TIpoHeaAypaMu C LECJIbIO
NOJIYYCHUS JOKAa3aTCJIbCTBA COOTBETCTBUA TOTOBOM OPOAYKINHU YCTAaHOBJICHHBIM Tpe60BaHI/I$IM.

HporpaMMa KadycCTBa U (I/IJ'II/I) JAOKYMCHTHUPOBAHHBIC TMPOUCAYPbI OKOHYATCIHLHOI'O KOHTPOJIA U
HCIBbITAaHUN JOJIKHBI Tp€60BaTI>, 4yTOOBI BCE OpeaAyCMOTPCHHBIC BUABI KOHTPOJIA H HCHLITaHHﬁ,
BKJIIOYas T€, KOTOPLIC MPOBOAWIMCH WU NPU MPUEMKC IMPOAYKIHNHU, WIN B MPOLECCE MPOU3BOACTBA,
ObLIU BBITIOJIHCHBI, @ PE3YJIbTAaThl YAOBJICTBOPSIN YCTAHOBJICHHBIM Tp€60BaHI/I${M.

[Iponykuust He pnoJbKHA OBITH OTHpaBlIeHA JO TeX IIOp, IOKa BCE BHIBI JIESITEIBHOCTH,
MpeIyCMOTPEHHBIC MPOrpaMMoil KadecTBa W (WJIM) JOKYMEHTHPOBAHHBIMHU IPOLEIypaMH, HE OyayT
BBINOJIHEHBI C YJIOBJIETBOPUTEIBHBIMY PE3YIbTaTaAMU, a COOTBETCTBYIOIIME JaHHbBIE U TOKYMEHTAIHsI HE
OyIlyT HMETBCSI B HAIMYUY U O(HULIUATIBHO IPUHSTHI.

4.10.5 Peructpanus 1aHHBIX KOHTPOJIS U UCIIBITAHUN

[locTaBUMK JODKEH COCTaBISATH M HOAJEP)KUBaTh B  paboyeM COCTOSIHUM — JIaHHBIC,
MOATBEPKAAMOLINE, YTO MPOAYKLHS MOABEPriach KOHTPONK W (MIM) HCHIBITAHHAM. ODTH JaHHBIC
JOJDKHBI YE€TKO CBHUACTENBCTBOBATH O TOM, BbLASp)KAIA JIM MPOLYKIUS KOHTPOJb U (MJIH) HCIBITAHUS B
COOTBETCTBHH C ONpPEICIICHHBIMI KPUTEPHUAMH NPHEMKH. Eciin npoaykiums He BelAepKajia KOHTPOJIb U
(unmu) WCHBITAHUA, CliEOyeT MPUMEHATh HPOLEAYPHl YNPaBJICHHS HECOOTBETCTBYIOIICH MPOLYKIHEH
(4.13).

[Ipu perucTpauyu cleayeT yKa3blBaTh MOJTHOMOYHBIH KOHTPOIUPYIOLIMII OpraH, OTBETCTBEHHBIN 3a
BBIIYCK nponaykimu (4.16).

4.11 YnpaBieHue KOHTPOJIbHBIM, H3MEPHUTEILHBIM M UCTBITATEIEHBIM 000pyI0BaHHEM™



* Tpebosanus pazaena 4.11 npuMeHsIOTCS Hapsy ¢ METPOJIOTHYECKUMH NPaBUIaMH U HOPMaMH,
UMEIOIINMH 00s13aTebHYI0 CHIy Ha Tepputopun Poccuiickoir denepanuu, KOTOpbIE colepikarcs B
HOPMaTHMBHBIX JIOKYMEHTaX MO OOECIHEUYCHHUIO €AMHCTBA M3MEPEHUH, yTBepxkraeMblx ['occranmaproM
Poccun B coorBercTBru ¢ 3akoHoM Poccuiickoit @enepanunn OO0 obecrieueHNN eAMHCTBA H3MEPEHHUH .

4.11.1 O61ue Hoa0KEHUS

HOCTaBIIII/IK JOJDKCH pa3pa60TaTL U noAACpKUBAThL B pa60qu COCTOSAHUU JOKYMCHTUPOBAHHBIC
npoueaypsbl YyIipaBJICHUA, KaHI/I6p0BaHI/IH u TCXHUYCCKOTI'O 06CJ'Iy)KI/IBaHI/I${ KOHTPOJIbHOTO,
HU3MECPUTCIIBHOIO U HUCIBITATCIIBHOT'O 060pyﬂ0BaHI/IH (BKH}O‘Iaﬂ MporpaMMHOC obecrnieueHne
HCHLITaHHﬁ), HCHOJIB3YEMOT'0 € LCJIbIO MOATBCPIKACHHUSA COOTBECTCTBUA IMPOAYKUHNHU YCTAHOBJIICHHBIM
Tpe60BaHI/IHM. KOHTpO.]'ILHOC, HU3MEPUTCIIbHOC 1 UCIIBITATCIILHOC 060py;[013aHMe CJICAYCT UCIO0JIb30BATh
TaKUM 06p330M, yTOOBI ObLIA YBEPCHHOCTL B TOM, 4YTO IOIPCIIHOCTb HU3MEPCHUA HU3BECTHA U
COBMECTHUMA C BO3SMOKHOCTBIO MTPOBCACHUA Tpe6y€MI)IX H3M€peHHﬁ.

Ecnn mporpammHoe oOecriedueHHe WM CpPaBHUTEIBHBIC OTAJOHBI, TakKHe, Kak ammapaTHoe
obecrieueHne HCIIBITAaHUs, UCIIONB3YIOT KaK NPHUroAHYyI0 (OpMYy KOHTPOJIS, ClelyeT yOeauThcs B HX
CIIOCOOHOCTH TPOBEPATh IMPUHUMAEMYI0 NPOJYKIMIO JO HMX BBIIyCKAa JUIl MCHOJIB30BaHUS B
MIPOM3BO/ICTBE, MOHTAXKE MM 00CITy)KBaHUY. Uepe3 olpeaeeHHble NPOMEXYTKH BPEMEHH X CIICTyeT
noJBepraTb odepeaHol nposepke. [TocTaBIMK JOMKEH YCTaHOBUTH O0OBEM M YacTOTY IIPOBEICHUS
TaKMX MPOBEPOK U BECTH PETUCTPALIMIO JaHHBIX KaK J0Ka3aTeNbCTBO ynpasieHus (4.16).

Ecnn Hanmume TeXHHYECKHUX JaHHBIX O KOHTPOJIbHOM, HU3MCPUTCIBHOM U UCHLITAaTCIBHOM
060py[[0BaHI/II/I ABJSICTCA YCTAaHOBJICHHBIM Tpe60BaHI/I€M, TO TaKHUC NaHHBIC NOJIKHBI NPEAOCTABIATHCA
1o Tp€60BaHI/IIO HOTp€6I/ITeH${ Wi ero mnpeacraBuTeysd MJd HDOATBEPKACHUSA TOr0, YTO IOTO
KOHTPOJIbHOC, HU3SMCPUTCIBHOC U  HUCHBITATCIBHOC 060pyﬂ0BaHI/I€ SABJIIACTCA (l)yHKIII/IOHaHLHO
aJICKBATHBIM.

[Ipumeuanne - IIpuMEHHMTENBHO K HACTOSAIIEMY CTaHAApPTy TEPMHUH "HU3MEPHUTEILHOE
obopynoBaHue" BKIIOYAET B ce0s1 N3MEPUTENBHBIC TPUOOPBHI.

4.11.2 Ilpouenypsl yrpaBieHHs
[ocTaBIyK KOMDKEH:

a) ONpEAC/INTb, KaKUe€ HUBMCEPCHUA CJICAYCT IMPOBOAUTL U C KaKOH TOYHOCTBIO, BI)I6paTL
COOTBCTCTBYIOLICC KOHTPOJBbHOC, HU3SMCPUTCIBHOC H HUCIBITATCIBHOC 060py[[0BaHI/Ie, CIocoOHOe
00ecreYnTh HCO6XOL[I/IMy}O TOYHOCTHh U CXOAUMOCTH HSMCpGHHﬁ;

6) I/I,HGHTI/I(I)I/IIII/IPOBaTL BCC€ KOHTPOJIBHOC, U3MCPUTCIBHOC U UCHLITATCIBHOC 060py[[0BaHI/Ie,
KOTOPOC MOKET BJIMATH Ha Ka4YC€CTBO MPOAYKIHNHU, MTOBEPATH U PETYJIUPOBATL €ro 4€PE3 ONPCACIICHHBIC
MIPOMCEIKYTKHU BPEMCHU WK N0 €TI0 NPUMCHCHHS B CPABHCHUU C CepTI/I(i)I/IIII/IpOBaHHI)IM 060pyﬂ0BaHI/I€M,
MNOBEPCHHBIM B COOTBCTCTBUU € MCKAYHAPOAHO WM HAIIMOHAJIBHO HNPU3HAHHBIMU CTaHAApTaAMU. B
cjlyd4a€ OTCYTCTBUA TaKUX CTaHAApTOB 6a3a, HCIOJIb30BaHHasA [Jid TIMOBEPKH, JOJDKHA OBITH
JOKYMCHTHPOBAHA,

B) OMNpEAeNsITh MpOLECC, NPUMCHAEMBIH [UIsi MOBEPKH KOHTPOJIBHOTO, H3MEPUTENBHOTO H
HCIIBITATEIBHOTO ~ OOOpYZOBaHWs, BKIIOYAs  JCTAIM3ALMIO TUIOB  00OpYAOBaHUs, OCOOYIO
HUACHTU(UKALMIO, MECTO PACIOJIOKEHHS, INEPUOANYHOCTh IIOBEPOK, METOJ IOBEPKH, KpPUTEPUH
MPUEMKH W pa3pabOTKy Mep, NpEeINpUHUMAEMBIX B CiIydae IOJYYEHHs HEYIOBIETBOPHUTEIBHBIX
pe3yIbTaToB;

F) I/IL[GHTI/I(l)I/IHI/IpOBaTI) KOHTPOJIbHOEC, U3BMEPUTECIIBHOC U UCIIBITATCIILHOC O60pyﬂ0BaHI/I€ C IIOMOIIIBIO
COOTBETCTBYIOLINX 0003HAYCHUI WU yTBCp)K[[eHHOﬁ 3amucu 00 I/IL[CHTI/I(l)I/IKaI_lI/II/I, 4yTOOBI MOKA3aTh
CTaTyC IIOBEPKH,

J) BECTH PETHUCTPALHUIO IaHHBIX O MOBEPKE KOHTPOJIBHOTO, M3MEPHUTEIBHOTO M HCIBITATEIBHOTO
obopynoBanus (4.16);



€) OLCHUTh NPEIbIAYIINE pPE3yJbTaThl KOHTPOJsI M HCHOBITAHHH M JIOKYMEHTHPOBATH HX
JIEWCTBEHHOCTh, €CJIM 0OHApYKEHO, YTO MOBEPKAa KOHTPOJIBHOTO, H3MEPUTEIBHOIO M UCIIBITATEIIEHOTO
000pyI0BaHMs yTpaTuiia CUILy,

k) 00ECIEeUUTh MPUTOAHOCTh YCIOBHI OKPY)KAIOIIEH CPebl JJIsi MPOBEICHUS MOBEPOK, KOHTPOJIS,
M3MEPEHUI U UCTIBITAaHUIA;

3) o0ecreynTh MPOBEACHUE MOrPY304HO-PAa3PY30YHBIX PabOT, KOHCEPBALMH U XPAHCHHUS TaKUM
00pa3oM, 4TOOBI TOYHOCTH W HPUTOJHOCTH KOHTPOJBHOIO, HM3MEPUTEIBHOIO W HCIBITATEIBHOTO
000py1oBaHMs OBIIIM COXPAHEHBI;

I/I) HC J0IYyCKaTb PEryJanupoOBOK KOHTPOJIbHBIX, HU3MCPUTCIbHBIX W HCHOLITATCIIBHBIX CPCACTB,
BKJIIOYasgd  anmapatrHoe W HOpOorpaMMHOC obecrneueHue I/ICHI)IT&HI/II71, KOTOpbIC  CAciialin OBl
HeﬂeﬁCTBHTeHLHOﬁ paHeC OCYLICCTBICHHYIO MTOBEPKY.

I[pumeuyanne - CucremMa NOATBEPKICHUS METPOJIOTHYECCKON IPHUIOJHOCTH HW3MEPUTEIHLHOTO
obopynosanwus, npuseaenHas B CO 10012, MokeT HCIOIB30BATHCS KAK METOJUUCCKUC YKA3AHUS.

4.12 Cratyc KOHTpPOJISI U HCIIBITAHUI

CraTyc KOHTPOJS W HCIBITAHWHA NPOJAYKUHHM IOJDKCH OBITh HICHTU(GUIMPOBAH C MTOMOILIBIO
HOAXO/SIIIMX CPECTB, YKA3bIBAIOILINX HA COOTBETCTBUE WIIM HECOOTBETCTBUE MPOAYKLHH B OTHOIICHUH
OPOBEICHHOTO KOHTPOJISL M UCHbITaHHA. VneHTH(UKaIMs cTaTyca KOHTPOJS M HCIBITAHHUI JOJDKHA
OCYILECTBILITBCS, KaK OMPEACIICHO B MPOrpaMme KavecTsa U (WITH) JOKYMEHTHPOBAHHBIX MNPOLEAYpax,
B MpoLEecCe MPOU3BOJACTBA, MOHTaXa M TEXHHYECKOrO OOCTYKHUBAHHS MPOAYKLUH, YTOOBI
rapaHTUpPOBaTh OTIPABKY, MCIONB30BAHUEC HJIM MOHTQX TOJNBKO TOW HPOAYKLHH, KOTOpas MpoLLIa
HEOOXOJMMBIA KOHTPOJb W HCHbITaHus (Wid ObUTa BBIIYLIEHA HAa OCHOBAaHWHM pa3pelICHHs Ha
otkioHeHue) (4.13.2).

4.13 YnpaBieHue HECOOTBETCTBYIOIICH MPOIYKIIUCH

4.13.1 O061ue MoIoKEHHS

IocraBmuk nomKeH pa3paboTaTh W MOINACPKUBATH B pab0YeM COCTOSHHH IOKYMEHTHPOBAaHHBIC
MPOLENYPBl  YIPABICHHS, TAPAHTUPYIONIUE, YTO HENPEAHAMEPEHHO HE WCIOJIb3yeTCs WM HE
MOHTHUPYETCSl MPOAYKIIMS, HE COOTBETCTBYIOIIAs YCTAHOBJICHHBIM TpeOoBaHMSM. Takoe yrpaBlicHHE
JIOJDKHO BKJIFOUATh UICHTH(DUKAIIMIO, TOKYMEHTUPOBAHKE, OIIEHKY, OT/e/icHne (KOT/Ia 3TO IPaKTUIECKU
BBIMIOJIHUMO), ~ YTWIM3AlMI0  HECOOTBETCTBYIOIIEH  MOPOAYKIMH, a  TaKKe  yBEJIOMJICHHE
3aMHTEPECOBAHHBIX CITYXKO.

4.13.2 AHaiu3 ¥ yTWIN3aus HECOOTBETCTBYIOIICH MPOIYKIIUH

I[O.]'DKHI)I OBITH OIpEAC/ICHbI OTBCTCTBCHHOCTb 3a IIPOBCACHUC aHaIM3a W IMOJHOMOYHA TI0
yTuin3anuu HeCOOTBeTCTByIOHIeﬁ OpOAYKIIHNH.

Ananus HeCOOTBeTCTByIOHIeﬁ MNpoOAYKIHHU JOJIDKCH OCYHICCTBIIATHCA corjiaCHoO
JAOKYMCHTHUPOBAHHBIM MTpOLEAYypPaAM. HeCOOTBeTCTBy}OHIaSI MMPpOAYKIHSA MOKET OBITh:

a) mepe/esiana ¢ IeJbi0 YAOBIECTBOPEHUS YCTAHOBICHHBIM TPEOOBAHUSIM;

0) MpUHSATA C PEMOHTOM WK O€3 PEMOHTA M0 PAa3PELICHHUI0 HA OTKIIOHEHHE,;

B) MEpEBE/ICHA B JPYI'YIO KATErOpuio (COPT) JJIst UCIIOJIL30BAHKS B IPYTHX EIISX;

r) oTOpaKoOBaHA WM OTIPABJICHA B OTXOIBI.

Ecnu 5T0 mpenycMOTpEHO KOHTPAKTOM, MPEAJIOKEHHUS O MPEeAjaraéMoM HCIOJIb30BaHUM WU

pemoHTe HEcooTBeTCTBYIOMIEH Mpoaykiuu (4.13.26) m0mKHBI OBITH COOOIIEHBI MOTPEOUTENIO HIIH €T0
MPEJCTABUTEII0 C IEJbI0 MOJNYYCHUS pas3pelleHus Ha OTKIOHeHHe. OnucaHne OroBOPEHHOIO



HECOOTBETCTBHS W PEMOHTHBIX pabOT [OKHO OBITh 3apEerHCTPUPOBAHO Uil  OOO3HAUYCHUS
¢axriueckoro cocrosinus (4.16).

OtpemoHTHpOBaHHas u (WIM) MepeleiaHHas MPOIAYKLUHMsS [OJDKHA MOABEPraThCsl MOBTOPHOMY
KOHTPOJTIO B COOTBETCTBHH C MPOrpaMMOii kauecTBa U (HIIK) JOKyMEHTHPOBAHHBIMH TIPOLICAYPAMH.

4.14 KoppeKTupyomuye 1 npeIynpexaatolmne 1eHCTBUs
4.14.1 O61ue noa0KEHUS

HOCTaBHII/IK JOJDKCH pa3pa60TaTL U noAACpKUBaTh B pa6oqu COCTOSAHUU JOKYMCHTUPOBAHHBIC
npoueaypsbl MO0 OCYHIECCTBIICHUIO KOPPCKTUPYIOIINUX U MPCAYIIPECIKAAIOMINUX ﬂeﬁCTBHﬁ.

Jlroboe KOppEKTHPYIOIIee WIM NPEeAyNpekAaoniee ACUCTBHE, MPENNPUHATOS Ui YCTPAHCHUS
npU9rH (PaKTUYCCKUX WM TOTCHIMAIBHBIX HECOOTBETCTBHIM, JOJDKHO OBITh aJCKBATHBIM MPOOIeMaM U

YUYUTBIBATh CTCIICHb pPHUCKA.

HOCTaBHII/IK JAOJDKCH BHEAPATL U PCTUCTPUPOBATH m00bIe U3MEHEHHUS B JAOKYMCHTHUPOBAaHHBIX
npoueaypax, BOSHUKAIOUHNC B PE3YJIbTATC KOPPECKTUPYIOIUX WIIU NPEAYHPECIKIAIOIUX ﬂeﬁCTBHﬁ.

4.14.2 Koppekrupyomuue J1eicTBUs
[Ipouenypsl KOPPEKTUPYIOLUIUX ACHCTBUH JOJDKHBI BKIIIOYATh.
a) 3 (eKTHBHOE PaCcCMOTPEHHUE Xkanod noTpeduTenei u cooOLIeHHI 0 HECOOTBETCTBHU MPOLYKIIUH;

0) M3ydYeHHE MPUYMH HECOOTBETCTBHM, OTHOCAIINXCS K MPOIYKLHUH, IPOLIECCY U CUCTEME KayecTBa,
U PETUCTPALUIO PE3YJIBTATOB TaKoro u3yuenus (4.16);

B) ONpeJe/icHHe KOPPEKTUPYIONMX JEHCTBHUN, HEOOXOAUMBIX [UIsi YCTPAHEHHS TPHUYHHBI
HECOOTBETCTBUH;

r) OpUMEHEHHE CPENCTB YIpaBICHHS, TapaHTHPYIOIIMX, YTO KOPPEKTUPYIOLIME ACHCTBUS
HPEANPUHATHI U SBISIOTCS () (PEKTHBHBIMH.

4.14.3 Tlpenynpexaaroniue AeHCTBHS

[pouemyps! npeaynpeKIAFONUX ACHCTBUN TOHKHBI BKIFOYATh!

a) UCIOJIb30BaHUE COOTBETCTBYIOIUX UCTOYHUKOB HH(OpManuu (IIPOIECChl U paboune oneparuy,
BJIMSOLINE HA KAYEeCTBO MPOIYKIUH, Pa3pEIICHNs Ha OTKJIOHCHHS, PE3yIbTaThl MPOBEPKH, MPOTOKOIBI
Ka4yecTBa, OTYeThl 00 OOCIYXKHMBAaHWH, KAIOOBl MOTPeOHMTENCH) C IENbI0 BBISBICHHUS, aHAU3a U

YCTpaHCHN NOTCHIUAJIbHBIX ITPUYUH HeCOOTBeTCTBHﬁ;

0) ompeneneHHe Mep, HEOOXOAMMBIX JUIS PEIICHHUS JIIOOBIX MpoOieM, TPeOYIOMIMX HPOBEICHUS
MIpeIynpexIaouX JeHCTBUH;

B) HMHHULHUHPOBAHUC NPEAYNPSKAAOUINX [CHCTBUHA M NPUMEHEHHE CPEICTB YIpAaBICHHS s
rapaHTHy UX 3(PEKTUBHOCTH;

r) mpeacTaBieHue COOTBETCTBYIOIIEH MH(POPMAIMU O MPEANPUHATHIX ICUCTBUAX VI aHAIHM3a CO
cTopoHbI pykoBojcTra (4.1.3).

4.15 [Norpy304HO-pa3rpy304HbIc pabOThI, XpaHCHHUE, YIIAKOBKA, KOHCEPBAIIMS U MOCTABKa
4.15.1 O61ue noa0KEHUsS

HOCTaBHII/IK JOJDKCH pa3pa60TaTL U MOAACPIKUBATL B pa60qu COCTOSAHUU AJOKYMCHTHUPOBAHHBIC
npoueaypbl HOrpy304HO-Pa3rpy304HbIX pa60T, XpaHCHHs, YIIAKOBKH, KOHCEpBAllUM U IOCTABKU



HPOIYKIHH.
4.15.2 TTorpy304HO-pasrpy30uHbie padoOTHI

[locTaBuiMk  JIOJDKEH — NpeaycMaTpuBaTb  METOIbl  IOTPY30YHO-PAa3rpy30uHBIX  pador,
IpeaynpexJarolue MOBPEXKICHUE WU TOPUY MPOTYKIUH.

4.15.3 Xpanenue

HOCTaBIIII/IK JOJDKCH HMCHOJIb30BaTh MPEAHA3HAYCHHBIC JIA XpPAaHCHUA CKJIaJAbl U IOMCHICHUSA C
HCJIbIO MPEAYNPECIKACHUSA MOBPCKIACHUA WK NMOPYU MPOAYKIHU N0 €€ UCIIOJIb30BaHUS WM MOCTABKU.
Cne,uyeT OroBapuBaTtb COOTBETCTBYIOIIUEC METO/bI, PCTJIAMCHTUPYIOIINUEC NPUCMKY IMPOAYKIHNHU B TaKHUC
CKJIaICKUEC MTOMCIICHHS U €€ OTIIPABKY.

C uenbio BBISIBJICHHUS MOPYH JOJDKHA MPOBOAUTHCS MEPUOINYECKAs] OLEHKA COCTOSHUS NPOAYKIHUH,
XpaHs;IIeHCs Ha CKIIaIax.

4.15.4 YnakoBka

HOCTaBIIII/IK JOJIKCH YIIPABJIATh NPOLECCaMU YKIAJAIKU B Tapy, YIIAKOBKHU U MAPKUPOBKU MMPOAYKIHA
(BKJ'HO‘-IaH HCIOJIb3YCMbIC MaTepI/IaHLI) B TOI MEpe, KOTOpad H€06XO,HI/IMa JJIA obecrneueHus
COOTBETCTBUA YCTAHOBJICHHBIM Tp€60BaHI/I${M.

4.15.5 Koncepsarius

HOCTaBHII/IK JOJDKCH MHNPUMCHATHL COOTBCTCTBYIOIMUME MCETOJAbI KOHCEPBAIlMM U OTACICHUA
OpOAYKIHWH, KOI'/la OHA HAXOJAUTCA B cq)epe YyIipaBJICHHUA NOCTaBIIXKA.

4.15.6 ITocraBka

HOCTaBHII/IK JOJDKCH HNPUHATHL MCPBI IO COXPAHCHUIO Ka4CeCTBa IMPOAYKHHHU IIOCJIC IMPOBEACHUA
OKOHYAaTCJIbHOI'O KOHTPOJIA U HCIBITAHUH.

Ecimu a0 npeayCMOTPCHO KOHTPAKTOM, TO COXpPAaHCHHUC OOJDKHO OCYHICCTBIATHCA BIUIOTH OO
NOCTaBKH MPOAYKIHHU K MECTY Ha3HAYCHUS.

4.16 YpaBneHue perucrpanyeii JaHHbIX O KauecTBe

HOCTaBHII/IK JOJIDKCH pa3pa60TaTL U MOAACPIKUBATL B pa60qu COCTOSAHMU JOKYMCHTUPOBAHHBIC
npoueaypbl I/I[[CHTI/I(i)I/IKaIII/II/I, c60pa, UHACKCUPOBAHUA, NOCTYIIA, COCTABJICHUS KAPTOTCKU, XPAHCHUA,
BCACHUSA U U3BATUA 3aPpCTUCTPUPOBAHHBIX JAHHBIX O Ka4Y€CTBEC.

I[aHHLIe 0 Ka4eCTBC CIICAYCT BECTU AJIA MOATBECPIKACHUA COOTBETCTBUS MMPOAYKINH YCTAHOBJICHHBIM
Tpe60BaHI/I$IM u 3(1)(1)6KTI/IBHOCTI/I HeﬁCTBHﬂ CUCTCMBI Ka4CCTBA. COOTBCTCTBy}OHII/Ie JaHHBIC O Ka4CCTBEC
OpoayKIHU cy6noapsmq1/n<a JOJDKHBI CTaTb COCTABHBIMHU JJIECMCHTAMHU 3THUX 3apCTrUCTPUPOBAHHBIX
JaHHBIX.

Bcee JaHHBIC O KaYCCTBC OOJIXKHBI OBITH paS60p‘II/IBLIMI/I, XPpaHUTLCA U COACPIKATHCA TaAKUM 06pa30M,
YTOOBI MX MOXKHO OBLIO JIETKO HAMTH. HpI/I 9TOM CJICOaYCT obecneunTh yciaoBusd, NMpeaynpexkaaronune
nopuy v OpeaoTBpaliaronme Mx MOTEPHO. CpOKI/I XpaHCHHUA OAaHHBIX O Ka4YC€CTBC HOJIKHBI OBITH
OIPCACIICHbI U Sa(l)I/IKCI/IpOBaHI)I. Ecmm s1o OrOBOPCHO B KOHTPAKTE, 3apCruCTpUpOBaAHHLIC JAaHHBLIC O
Ka4yeCTBC AOJIKHBI MPEAOCTABIATHCA HOTpe6I/IT€J'I}O Wi €ro npeACcTaBUTCIIO Ha NPEAMET OLCHKU Ha
COIJIaCOBAHHBII nepuoa BpeMEHU.

[Ipumeuanue - 3aperucTpUpPOBaHHBIC JaHHBIE MOTYT OBITH Ha JI000M OyMa)KHOM HJIM 3JICKTPOHHOM
HOCHUTEIE.

4.17 BHyTpeHHHE NIPOBEPKU KayecTBa



HOCTaBIIII/IK JOJDKCH pa3pa60TaTL U noAACpKUBaTh B pa6oqu COCTOSAHUU JOKYMCHTHUPOBAHHBIC
Mnpoueaypsbl MIaHUPOBAHUA U MPOBCACHUS BHYTPCHHUX IMPOBEPOK KAaUCCTBA, YTOOBI YAOCTOBCPUTHLCH B
COOTBETCTBUU ACATCIBbHOCTU B 00J1aCTH KauecTBa U CBA3aHHBLIX C HEM PE3YJIbTATOB 3alUIAHUPOBAHHBIM
MCPOIIPUATUAM U JJId ONPEACICHUA 3(1)(1)6KTI/IBHOCTI/I CHUCTCMBI Ka4CCTBA.

BHyTpeHHI/Ie IMPOBEPKU KayeCTBa CJICAYCT IUIAHUPOBATb Ha OCHOBE CTAaTyCa M BaXHOCTU
HpOBepS[eMOﬁ JACATCIBHOCTH. Onu JOJKHBI OCYHICCTBJIATHCA IMEPCOHATIOM, HE 3aBUCHUMbLIM OT JIHL,
KOTOPbIC HECYT HEIMOCPCACTBCHHYIO OTBETCTBCHHOCTD 3a IMPOBEPACMYIO ACATCIIBHOCTD.

PesynbTaThl MPOBEPOK JOJKHBI OBITH 3apeructpupoBanbl (4.16) u gOBeOeHBI A0 CBEACHHUS
IepcoHaja, OTBETCTBEHHOTO 3a IPOBEPEHHBIH Y4acTOK paboThl. PykoBomsummii mepconarn,
OTBETCTBEHHBI 3a ITOT y4acTOK, JOJDKEH CBOEBPEMEHHO OCYILECTBIATh KOPPEKTUPYIOLIUE IeicTBUS
MO YCTPAaHEHUIO HEOCTATKOB, BBIABICHHBIX B IIPOLIECCE IIPOBEPKU.

[Ipu mocnenyrommx NpoBepKax JOJDKHBI KOHTPOJIMPOBATHCS M PETMCTPUPOBATHCS BBINOJHEHUE U
3 eKTUBHOCT NPEANPUHATHIX KOPPEKTUPYIOIIKX AciicTBuil (4.16).

IIpumeuanus:

1 Pe3ynbTaThl BHYTPEHHHX MPOBEPOK KayecTBa 00pa3ylOT COCTaBHYIO YAaCTh BXOJHBIX JaHHBIX JUIS
aHaIIM3a Co CTOPOHBI pykoBoacTBa (4.1.3).

2 Meronuueckue ykazaHus 110 ITpoBepKaM cucteM kadectsa npusenensl B [OCT P MCO 10011-1-
93.

4.18 [MoaroToBKa KaapoB

[ocraBuMk noJpkeH pa3paboTaTh W IOAAEPKMBATH B pabOvYeM COCTOSIHMH JIOKYMEHTHPOBAaHHBIE
HpOLEYPHI ONpEeIeHUs] TOTPEOHOCTEH B MOATOTOBKE KaJpOB, a TaKXKe 00eCHeYrBaTh MOATOTOBKY
BCEro NEPCOHAJA, BHIIOJHSIONIEr0 paboThl, BIMSIONIME HA KayecTBO. [lepcoHall, OTBETCTBEHHBIH 3a
BBINIOJIHEHNE KOHKPETHBIX 33ja4, JOJDKEH ObITh KBAIM(HIMPOBAH HA OCHOBE COOTBETCTBYIOLINX
o0pa3oBaHus, MOATOTOBKU U (MJIM) OMbITA, €cd 3TO Heobxoanmo. ClieqyeT BECTH COOTBETCTBYHOLIYIO
PETHCTPALHIO TAHHBIX O MOArOTOBKE Kaapos (4.16).

4.19 OGcnyxuBaHue

Ecnu oOcnmyxnuBaHue sIBISCTCS YCTAaHOBJICHHBIM TPeOOBaHMEM, MOCTABIIUK JOJDKEH pa3paboTaTh U
HOJJIEP)KUBaTh B PabO4YeM COCTOSIHUM JOKyMEHTHPOBAaHHbBIE MPOLEAYpPHl IO €ro IMpoBEICHUIO,
HPOBEPKE U OTYETHOCTU O €0 COOTBETCTBHUH YCTAHOBJICHHBIM TPEOOBAHUSIM.

4.20 CraTtucTi4ecKue METOIbI

4.20.1 Omnpenenenrie NoTpeOGHOCTH

[TocTaBUIMK MOKEH ONPEIEINTbh IMOTPEOHOCTH B CTATHCTUYECKUX METOJax, NMPUMEHSEMbIX HpH
pa3paboTke, yNpaBICHUH M NPOBEPKE BO3MOXKHOCTEH TEXHOJIOTMUECKOT'O IpOIecca U XapaKTEPUCTUK
MIPOYKLIH.

4.20.2 ITpouenypsl

[ocraBuMk noJpkeH pa3paboTaTh W IOAAEPKMBATH B PabOYeM COCTOSIHMH JTOKYMEHTHPOBAaHHbIE

npoueaypbl UCIMOJb30BaHUA CTATUCTUYCCKUX METOHOB, OIPCACIICHHBIX B 4201, H YIpPaBJICHUA HX
OPUMCHCHUCM.

IIpunoxenue A.
INEPEUEHb HOPMATHBHBIX JOKYMEHTOB CUCTEMBI KAYECTBA



* [IpunoxeHue NPUBOAKUTCS B penakiwu, ommuaaoi ot UCO 9001-94.

HEPEYEHb HOPMATHUBHBIX JOKYMEHTOB
CUCTEMBbI KAYECTBA

HCO 9000-1-94 CraHmapTsl 110 00IIEMY PYKOBOACTBY KaY€CTBOM U
obecrieuennro kadectsa. Yacts 1. PykoBogsimye
yKa3aHusi 0 BHIOOPY ¥ IPUMEHEHUIO

TOCT P UCO 9002-96 CucreMsl kauecTBa. Mozeib o0ecrieyeHrs KauyecTBa
IIPU IPOM3BOICTBE, MOHTAXE U 00CITY)KUBAHUN

TOCT P UCO 9003-96 CucreMsl kauecTBa. Mozeib o0ecrieyeHrs KayecTBa
[IPH OKOHYATEIBHOM KOHTPOJIE M UCIIBITAHUAX

T'OCT P CO 10011-1-93 PykoBomsIine yKa3aHus IO TPOBEPKE CUCTEM
kadectBa. Yactp 1. [TpoBepka

T'OCT P HCO 10011-2-93 PykoBomsIine yKa3aHus IO TPOBEPKE CUCTEM
kadyectBa. Yacts 2. KBamudukannoHHBIE KPUTCPUU
JUTA DKCTIEPTOB-ayIUTOPOB

T'OCT P MCO 10011-3-93 PykoBomsIine yKa3aHus [0 IPOBEPKE CUCTEM
kayectBa. Yacts 3. PykoBOACTBO MporpamMmoi
MIPOBEPOK

MCO 10012-1-92 TpeboBaHusl, rapaHTUPYIOIIHE KAYECTBO
M3MEPUTENLHOTO 00opymoBaHus. YacTs 1.
CucremMa NOATBEPKICHUSI METPOJIOTHYECKOH
MPUTOTHOCTH U3MEPUTEIBHOTO 000PY/I0BaHHUS

HCO 10013-95 PykoBopsiiie yka3zaHus 1o pa3paboTKe PyKOBOACTB
10 Ka4eCTBY



