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1 PA3PABOTAH BcepoccuiiCKUM Hay4HO-HCCIICOBATCILCKUM HHCTHTYTOM CEPTU(MUKAIIMA
(BHUUC)

BHECEH VYnpasiennem TeXHU4ECKOH MOJUTUKH B 061acTu ceprudukanuu ['occrannapra Poccun

2 IIPUHSAT U BBEJIEH B JIEMUCTBUE Ilocranosnernem I occranmapra Poccun ot 17.07.96 N
461

3 Hacrosimuii cTaHAapT MPEACTaBISCT COOOH ayTCHTUYHBIA TEKCT MEXKIYHAPOTHOTO CTaHIapTa
HCO 9002-94 "Cucremsl kauecTBa. MoJielib 00€CIICUCHHS KAa4eCcTBa IPU MPOU3BOJCTBE, MOHTAXKE H
obcmyxnuBanuu'"

4 BBEJIEH BIIEPBBIE

Beenenue*

* Paznmen npuBomutces B peaaknuu, otiangHoi ot MCO 9002-94.

HaCTOﬂHII/Iﬁ FOC}’,HapCTBeHHLIfI CTaHdapT SBJIACTCA OAHUM M3 TPEX roCyAapCTBCHHLIX CTaHAAPTOB,
CoACpIKalux Tpe60BaHI/IfI K CHCTEMC KadeCTBa, KOTOPbLIC MOKHO HCIIOJb30BATH [JI1 BHCHIHECTO
obOecrieyeHnss KayecTBa. MOZ[CJ'II/I obecrieueHus Ka4yeCTBa, YCTAHOBJICHHbBIC B CTaHAapTax,
MCPECUUCICHHBIX HWXKEC, MPCACTABIAIOT coboit TpHU YC€TKO pa3IMINMBbIC (l)OpMI)I Tpe60BaHHfI K CHUCTEMC
Ka4eCTBa, HOPUTOAHBIC JId ACMOHCTPALMKU IMOCTABIIUMKOM CBOUX BO3MOJXKHOCTEH H OLCHKH JTHX
BO3MOXKHOCTEH BHEIIHHUMU CTOPOHAMM:

a) TOCT P HCO 9001-96 Cucrtembl kauecTBa. Mogens obecniedeHuss KavecTBa IMpH
MIPOEKTUPOBAHNH, pa3paboTKe, IPOU3BOJICTBE, MOHTAaKE U 0OCITYKMBAHNHY;

6) TOCT P MCO 9002-96 Cucrembl kauectBa. Mojiesb obecrieueHns KaueCTBa Mpu MPOU3BOJICTBE,
MOHTaXe U 00CITyKUBaHHY,

B) 'OCT P HCO 9003-96 Cucrembl kauectBa. Mozens obecnedeHuss KavecTBa IMpH
OKOHYATEJIFHOM KOHTPOJIC U UCIIBITAHUSX.

CrnenyeT MOMYCPKHYTh, YTO TPEOOBaHMS K CHUCTEME KAdyecTBa, YCTAHOBIICHHBIC B HACTOSIICM
cranpapre, TOCT P MCO 9001-96 u 'OCT P MCO 9003-96, sBAstOTCS JOMOJHUTEIBHBIMU (HE
QIbTEPHATUBHBIMK) [0 OTHOINCHUIO K TEXHHYECKMM TpeOOBaHMsIM Ha MpoAyKiwmio. CTaHmapTsl
YCTaHABIUBAIOT TPEOOBAHMUsI, ONMPEICIISIONINE DIEMEHThI, HCOOXOUMEBIC Ul BKJIFOUCHHS B CHCTEMBI
kauyecTBa. llenmplo 3THUX TOCYIapCTBEHHBIX CTaHIAPTOB HE SBISACTCS HABA3BIBAHUE CIUHOOOpAa3Hs



CHUCTCMaM KadcCTBa. CTaHI[apTI)I SABJIIAKOTCA 06HII/IMI/I n HC 3aBUCAT OT KOHerTHOﬁ OoTpacjin
MPOMBINUICHHOCTH HWJIM CEKTOpPa SKOHOMUKHU. Ha pa3pa60TKy U BHCAPCHUC CHUCTCMbI KaucCTBa
OKa3bIBAKOT BJIMSAHUC CHCHI/I(i)I/IKa HOTpe6HOCTeﬁ OpraHu3alnuu, €€ KOHKPETHBIC 3a/lavui, MOCTaBIsAcMas
MpOAYKIMSA U YCIIYTH, a TaKKC IIPUMCHACMBIC TPOLECCHI U HpaKTI/I‘-IeCKI/Iﬁ OIIBIT.

[Ipn ncronb30BaHUM 3THUX TOCYAAPCTBEHHBIX CTAHAAPTOB B HACTOSILEM BHIE MOXKET BO3HHKHYTbH
HEOOXO0MMMOCTh J10OAaBJICHUSI WJIM H3BSATUSL OIPEAEICHHBIX TPeOOBaHUH K CHUCTEME KadyecTBa B
3aBUCHMOCTH OT KOHKPETHBIX KOHTPAaKTHBIX cuTyauui. MexnyHapoausii cranmapt MCO 9000-1
COJZICP)KUT YKa3aHWsl MO TakoW ajanTallid, a Takke [0 BBIOOPY COOTBETCTBYIOLIEH MOJEIH
obecreueHus KauecTna.

1 O6nacts npUMeHEHUS

Hacrosmuii crannapTt ycTaHaBiauBaeT TPEOOBAaHMS K CUCTEME KayecTBa, HEOOXOAUMBIE /ISl OLIEHKH
BO3MOXKHOCTH  TIOCTaBIIMKA IIOCTAaBIATh INPOAYKLIWIO, COOTBETCTBYIOIIYIO TpeOOBaHMSAM, MO
pa3paboTaHHOMY MPOEKTY.

YcraHoBieHHbIe TpeOOBaHMS HAlpaBieHbl B MEPBYIO O4Yepe/lb Ha YAOBICTBOPEHHE MOTPEOHTEIS
MOCPEACTBOM MPENYNPEKACHHS HECOOTBETCTBUS NMPOAYKLIMH Ha BCEX CTaJUAX OT HPOU3BOJCTBA JIO
00CITy)KUBAHUS.

HaCTOﬂHII/Iﬁ CTaHJapT IPUMECHSICTCA B CICAYIOIIUX CATYalUIX:

a) yCTAaHOBJCHHBIC TPEOOBAHMS K MPOLYKUKH CHOPMYTHPOBAHBI B BUAC pa3pabOTaHHOrO MPOCKTA
WIN TOKyMEHTa TEXHUYECKUX TpeOOBaHMH;

6) YBEPCHHOCTL B COOTBCTCTBUU MNPOAYKIIMHM YCTAHOBJICHHLIM Tp€60BaHI/I${M MOKHO IOJYYUTb
noCpeaACTBOM a,HeKBaTHOﬁ JACMOHCTpalnuun BO3MOXKHOCTEH nocCraBIOIMKa B obactu IPpOU3BOACTBA,

MOHTa)Xa " 06CJ'Iy)KI/IBaHI/I$I .

HpI/IMe‘laHI/Ie - CHpaBO‘{HLIe CCBIJIKH IMMPUBCJACHBI B IPUJIIOKECHNUU A.

2 HopmatuBHas cchlika®

* Paznmen npuBeseH B pepakuuu, otiandHoi ot UCO 9002-94.

Vka3aHHBIA HIKE CTaHAApT COACPIKUT IMOJIOKCHUA, KOTOPBIC NOCPEACTBOM CCBUIOK B 9TOM TCKCTEC
COCTaBJIAIOT IMOJIOKCHHS HACTOSAICTO CTaHAapTa.

CTOpOHI)I, KOTOPbIM  NPCACTOUT 3aKIIOYHUTHL COIJIalICHUS, 6a3npy10mnecx Ha HaCTOAIICM
CTaHAapTe, AOJLKHBI U3YYUTh BO3MOXKHOCTU IIPUMCHCHHUA NOCICAHCTO U3JaHNA YKa3aHHOI'O CTaHndapTa.

NCO 8402-94 Ynpasienne kadyecTBOM U obecriedenre kauectsa. CioBaps.

3 Onpenenenus

B mHacrosmieM craHgapre HCHONb3ylOT onpexaeneHus, paHuele B MCO 8402-94, a Taxke
OIpeziesIeH s, IPUBEACHHBIE HIKE.

3.1 Iponykuus - pe3yabTaT AesSTeIbHOCTH WU IIPOLIECCOB.
IIpumeuanus

1 TIlpoxykuus MOXXET BKJIIOYATh YCIYTH, O0OpyJOBaHME, TIepepadaThiBacMble MaTepualbl,
IIporpaMMHOE 00ecIieyeHne WM KOMOUHAIMIO U3 HUX.



2 TIponyKuusi MOKET OBbITh MaTepUanbHON (Hampumep, y3IIbl WK nepepabaTbiBacMble MaTepUAIbl)
WM HeMaTepHualibHOU (HanpuMep, HHGOPMALHs MK MIOHATHS) WM KOMOUHALMCH 13 HUX.

3 B HacrosmieMm craHAapTeé TEPMHH "TPOAYKUMS' TPUMEHSETCS TOJBKO K IIpe/ularaeMou
Npe/HaMEPEHHOM NPOAYKUMM M HE NPUMEHSETCS K HelpeJHaMepeHHOH ''moO0YHON mpoayKuuu'”,
BIIMSIIOIEH Ha OKPYIKaIoOIIyIo cpey. B aToM cocrout oTinuue ot onpenenenusi, nanHoro B ICO 8402-
94.

3.2 3asBka Ha noapsan - MNpCAJIOKCHHUE, CACIAHHOC IMOCTABIIUKOM B OTBET Ha IMpUIIALICHUC
BBITIOJIHUTH NOAPAA Ha IOCTABKY NPOAYKIIUU.

3.3 KOHTpAKT - COrNIaCOBaHHBIC MEXKIY MOCTABIIMKOM U MOTPEOUTEIIEM TPEOOBaHMS, ICPEAAHHBIC C
TIOMOIIIBIO JIFOOBIX CPEICTB.

4 TpeboBaHUs K CHCTEME KayecTBa

4.1 OTBETCTBEHHOCTh PYKOBOJICTBA

4.1.1 TToauTtrka B 00/1aCcTH KayecTBa

PykoBOACTBO MOCTABIIMKA, HECYIIIEE AIMAHIUCTPATUBHYIO OTBETCTBEHHOCTh, TOJDKHO OMPEICIUTh U
JIOKYMEHTAJILHO 0()OPMUTH MOJIMTHKY, 3314 U CBOC 00sI3aTEIbCTBO B oOnacTu kadectpa. [lonutuka B
o0OnacTi Ka4yecTBa JIOJDKHA OBITh COMIACOBAHA C OpPraHM3AlMOHHBIMH LEJISMHU ITOCTAaBIIHKA,
OXKUJIaHUSIMH M TOTpeOHOCTAMHU ToTpeduTeneii. [locTaBIuK MOMKEH O0SCIEeYUTh MOHUMAHHE STOU
MOJIUTUKH, €€ TIPOBEJICHUC U MOJICPIKKY HA BCEX YPOBHSIX OPraHU3aIUH.

4.1.2 Opranu3zanust

4.1.2.1 OTBETCTBEHHOCTE U ITOJIHOMOYHS

OTBETCTBCHHOCTh, TOJTHOMOYHS ¥ B3aUMOJCHCTBHE MIEPCOHANA, KOTOPBIH PyKOBOJAUT, BRIIOIHSCT U
mpoBepsieT paboTy, BIMSAIOUIYI0 Ha KAdecTBO, JOJDKHBI OBITH ONPEHCICHBI U JOKYMCHTAJIBHO
odopmiierbl. OCOOCHHO 3TO KacaeTcs MepCcoHaia, KOTOpOMY HE0OXOAMMBI OpraHU3aluoOHHas cBoOOIa

1 IOJIHOMOYUS IS

a) WHUIIUUPOBAHUSA TMPOBCACHUA MepOHpHS[THﬁ, HalpaBJICHHBIX Ha MNPCAYINPCIKACHUC IMOSABJICHUA
HECOOTBETCTBUI IPOAYKLHHM, IIPOLECCA U CUCTEMbI Ka4eCTBa,

6) BBISIBJICHHS U pErucTpanuu JIFOOBIX Hp06J'I€M, Kacarmuxcd MnpoayKiuu, npouecca u CUCTCMbI
Ka4decTBa,

B) UHUIIUUPOBAHUA, BLIpa60TKI/I PEeKOMEHAANNU WU obecrneueHus peIHeHI/Iﬁ IO COOTBETCTBYIOLINM
KaHaliaMm,

I) IPOBEPKHU BBIMOJIHEHHUS PEILICHH;

1) yOpaBJieHHUsI nepepaboTKONH HECOOTBETCTBYIOIICH MPOLYKIUH, €€ MOCTABKON MM MOHTa)XOM 0
TeX I10p, ITOKa HEJOCTATKH WM HEYIOBJIETBOPUTEIIbHBIC YCIOBUS HE OY/IyT YCTPaHEHBI.

4.1.2.2 Pecypcsl

[TocTaBuMK MOJKEH OMNpENEIuTh TPeOOBaHMS K pecypcaM M O00ECHEeYHTh COOTBETCTBYIOLIMMH
pecypcaMu, B TOM YHCIIC HA3HAYUTh MOATOTOBICHHBIN nepcoHan (4.18) st pyKOBOACTBA, BBHITTOTHEHHUS
paboThI ¥ MPOBEPOK, BKIIIOUasi BHYTPECHHUE IIPOBEPKH KauecTBa.

4.1.2.3 TlpencraBurenbs pyKOBOJICTBA

PyKOBO[[CTBO MOCTaBIIIMKa, HECYyIIEC aIMHUHUCTPATUBHYIO OTBCTCTBCHHOCTbH, AOJLKHO HA3HAYUTH



YjIeHa CBOCH AIMUHUCTpAILUU, KOTOpLIﬁ HE3aBUCHUMO OT APYTUX BO3JIOKCHHBIX Ha HEI'O o0s3aHHOCTEH
JOJI2KEH UMETh ONPEACIICHHBIC IOJTHOMOYHS JJIA:

a) obecrieueHus pa3pa60TKM, BHCAPCHUA U MOAACPIKKU B pa6oqu COCTOSAHHHU CUCTCMEBI KauyCCTBa B
COOTBETCTBHUU C HACTOSIIMM CTaHIAPTOM,

6) MpeaACTaBJICHUA OTYCTOB PYKOBOJACTBY MOCTAaBIIMKA O q)yHKIII/IOHI/II)OBaHI/II/I CHUCTCMBbI Kay€CTBa C
HCJIbIO aHaJIM3a U UCIIOJb30BaHUA KaK OCHOBBI JI4 YJIYYIICHUSA CUCTEMbI KaUCCTBA.

HpI/IMeLIaHI/Ie - B 00s3aHHOCTE NpeACTaBUTECII PYKOBOACTBA MOKET TAKKC BXOAUTH MOAACPIKAHUC
CBA3U C BHCIIHUMH CTOPOHAMU IO BOIPOCAM CUCTCMbI Ka4€CTBA NOCTABIIIHKA.

4.1.3 AHanu3 co CTOPOHBI PYKOBOJICTBA

PykoBoAcTBO  mOCTaBIIMKa,  HECyliee  aIMUHHCTPAaTUBHYIO  OTBETCTBEHHOCTb,  JJOJDKHO
aHAJIM3UPOBATh CHCTEMY KauecTBa 4epe3 OINpe/eiCHHBIE MPOMEXKYTKH BPEMEHH, JOCTaTOYHbBIC IS
TOro, 4TOOBI O0ECIEYnTh €€ IOCTOSHHYIO IPUTOMHOCTE U I(PQPEKTUBHOCTh NPH YAOBICTBOPECHUU
TpeOOBaHMI HACTOSIIETO CTaHAAPTa, & TAKIKE PEaTU3al{I0 yCTAHOBICHHBIX IOCTABIIMKOM MOJIUTHKU U
3amau B obmactu kadectBa (4.1.1). CiemyeT BecTH MPOTOKONBI (PETHCTPALMIO NAaHHBIX)* TaKHX
ananu3oB (4.16).

* B HacTrosllIeM CTaHAapTe MCIOJIB3YIOT Oojee IIMPOKOE MOHATHE 'perucrpanus JaHHBIX' 110
CPaBHEHHIO C MOHATHEM "TIPOTOKOJ", IPUBEAECHHBIM B pycckoii Bepcun MCO 8402-94.

4.2 CucreMa KauecTBa
4.2.1 O0uue noaoKeHus

[TocraBuMk moimkeH pas3paboTaTh, JOKyMEHTAIBHO O(GOPMUTH M HOAJCPKUBATH B padbouem
COCTOSIHUM CHCTEMY KadyecTBa KaK CpEJCTBO, OOECIeUMBAOLIee COOTBETCTBHE IPOAYKLUH
YCTaHOBJICHHBIM TpeOoBaHMsAM. [locTaBHIMK JODKEH pa3paboTaTh pPYyKOBOJCTBO IO KadecTBY,
OXBaThIBalolllee TPeOOBaHMS HACTOSIIETO CTaHAapTa. PyKOBOACTBO O KadecTBY JOJDKHO BKIIIOYATh
METOJMKH (Jajiee MO TEKCTY - MPOLEAYPHI)* CHCTEMbl KauyeCcTBa HJIM CONCPKATh CCHUIKM HAa HUX H
KpaTKO ONHUCHIBATH CTPYKTYPY JOKyMEHTAlMH, HCIOIb3YEMOW B CUCTEME KauecTBa.

* B Hactosimiee Bpemst B pamkax MCO/TK 176 ucmosp3yeTcsi MIMPOKOE TONKOBaHHE TEPMHHA
"procedure”, cooTBeTcTBYyIOLICE B OOJIBIICH CTECHH TEPMUHY "TpoLeaypa” WK " TOKyMEHTUPOBaHHAS
npoueaypa”’, HEXeld TepMHHY "MeTonuka" IUM "JOKYMEHTaJbHAash METOAMKA', NMPUBEICHHOMY B
pycckoit Bepcuu MCO 8402-94.

[Ipumeuanne - B MCO 10013 npuBeneHsl METOAWYECKHE YKa3aHHMs, Kacarouiuecs: pa3paboTKh
PYKOBOJICTB IO KaueCTRBY.

4.2.2 TIponienypsl CUCTEMBI KauecTBa
[ocTaBUiyK KOMDKEH:

a) pas3paboTaTh [JOKYMCHTAIbHBIC METOAMKH (Hamee MO TEKCTY - OOKYMECHTUPOBAHHBIC
poLeaypsl)*, OTBEYarol[He TPeOOBaHHUSAM HACTOSIICIO CTaHIAPTA M YCTAHOBJICHHOW MOJUTUKE
MOCTABIIMKA B 00JIaCTH KayecTBa;

* B Hactosimiee Bpemst B pamkax MCO/TK 176 ucmosp3yeTcsi MIMPOKOE TONKOBAaHHE TEPMHHA
"procedure”, cooTBeTcTBYyIOLICE B OOJIBIICH CTECHH TEPMUHY "TpoLeaypa” WK " TOKyMEHTUPOBaHHAs
mporenypa”’, HEXeIu TEepMUHY "MeToiauka' I "JOKyMEHTallbHAas METOAMKA', MPUBCACHHOMY B
pycckoii Bepcuu MCO 8402-94.

6) 3(1)(1)€KTI/IBHO OPUMCHATHL CUCTEMY KaueCTBa U €€ JOKYMCHTHPOBAHHBIC IPOLCAYPHI.

HpI/IMGHI/ITCHLHO K HaCTOsALEMY CTaHAApTy MacirTab ¥ CTeleHb HOL[p06HOCTI/I mnpoueayp, KOTophbie



COCTaBJIAIOT 4YaCTb CHUCTCMBI Kay€CTBa, AOJKHBI 3aBUCCTH OT CJIOKHOCTHU pa6OTLI, HCIOJIb3YCMbIX
MCTOOOB, H€06XO,HI/IMI>IX HaBbIKOB U IMOATOTOBKMU II€pCOHAJIA.

HpI/IMe‘-IaHI/Ie - I[OKyMeHTHpOBaHHI)Ie npoueaypbl MOTYT COACPKATb CCBUIKKM Ha pa6otme
HWHCTPYKIIUU, KOTOPBIC OMPCACIIAOT, KaK BbIIIOJIHATH pa60Ty.

4.2.3 TInaHupoBaHue Ka4ecTna

[locTaBuMK MOJDKEH ONPENEIUTh W JOKYMEHTAIBHO O(OPMHTH JEWUCTBUS [0 pean3aluy
TpeOoBaHMI K KadecTBy. IInaHuMpoBaHMe KadyecTBa JOJDKHO COOTBETCTBOBAaTh BCEM JPYTUM
TpeOOBaHUSIM CHCTEMBl KayecTBa IIOCTaBIIMKA M JOJDKHO OBITH JOKYMEHTHPOBaHO B Qopme,

0TB€‘-IaIOIII€I7[ MEeTrogamM pa60TLI nocraBIIMKa.

C LCJIbIO BBIMIOJHCHUSA YCTAHOBJICHHBIX Tpe60BaHHﬁ K OpOAYKIUHU, HNPOCKTaM WU KOHTAKTaM
NOCTAaBIIMK JOJIKECH YACIMTh BHUMAHUE CICAYIOIIMM BUAAM JACATCIIbHOCTH, €CJIA 3TO YMECTHO!

a) TOArOTOBKE MPOrPaMM KauecTBa;

0) wuaeHTHDUKAUMA © NPUOOPETCHHIO HEOOXOMUMBIX CPEIACTB YIPABICHHS, MPOLECCOB,
obopynoBanusi  (BKIIOYAs ~ KOHTPOJBHO-U3MEPUTENBHYI0 M HCIBITATCNIbHYIO  ammaparypy),
TEXHOJIOTHYECKOH OCHACTKHM, PECYpPCOB, a TaKXKe HABBIKOB, KOTOPbIE MOTYT IIOHAZOOWTHCS IS

JOCTUIKCHUA Tpe6yeMor0 Ka4yeCTBa,

B) 00€eCIeYeHHIO COBMECTUMOCTH IMpo1EeCCOB MPOU3BOACTBA, MOHTAXKA, 06CJ'Iy)KI/IBaHI/IH, KOHTPOJIA
MCTOOUK PICHLITaHPIfI, a TaK¥XKe HpHMeHHeMOﬁ JOKYMCHTAIMU,

F) aKTyaJu3aluu, €CJInu 9TO HCO6XOHI/IMO, MCTOAOB YIIPABJICHHUSA Ka4CCTBOM, CPCACTB KOHTPOJIA U
I/ICHI)IT&HI/II71, BKJIrO4Yas pa3pa60TKy HOBOI'O KOHTPOJIbHO-U3MEPUTCIBHOI'O 060py[[0BaHI/I${;

L[) I/I,HGHTI/I(I)I/IKaHI/II/I 100010 Tpe60BaHI/IH B oOmactu HSMepGHHﬁ, BKJIFOYass BO3MOXXHOCTH,
MPCBLIIITAIOIINEC COBpeMeHHLIﬁ YPOBEHB, JIJ11 CBOEBPEMECHHOI'O UX PA3BUTHS;

€) HICHTU(UKALUK COOTBETCTBYIOIICH TPOBEPKH HA 000§ CTaIUK BBIMTYCKA TPOAYKLHH;

)K) Pa3bACHCHUIO HOPM MNPHUCMKH, KaCAOMIUXCA BCCX XAPAKTCPUCTHUK U Tp€60BaHHﬁ, BKJIrO4as T€,
YTO COACpKAT DJICMCHT Cy6”b€KTI/IBHOCTI/I;

3) HACHTU()UKALMK U TOJrOTOBKE AAHHBIX O KauecTBe (4.16).

[pumeuanue - YkazaHHbIe mporpamMMmbl Kauectsa [(4.2.3a)] MOryT ObITH MPEACTABICHBI B (OpMe
CCBUIOK HA COOTBETCTBYIOLIME JOKYMEHTHPOBAaHHBIC HPOLEAYPHI, COCTaBISIONINE HEOTHEMIIEMYIO
4acTbh CUCTEMbI Ka4eCTBA MIOCTABIIHUKA.

4.3 AHanu3 KOHTpaKTa

4.3.1 O0uue noa0KeHus

HOCTaBHII/IK JOJDKCH pa3pa60TaTI, U noAACpKUBATL B pa60qu COCTOSAAHUH JOKYMCHTUPOBAHHBIC
npoueaypbsl, 06ecneana}omne MpOBEACHUEC aHa/IM3a KOHTPAKTa U KOOPAUHAIIUIO JTOHU pa60TLI.

4.3.2 Ananus
Jlo mojmauu 3asBKU Ha TOAPS WIK JO 3aKIIOUEHHs] KOHTpaKTa Wi 3aka3a ((GpopMyIupoBaHUS
TpeOOBaHuIt) MOCTABIIKK JOIDKEH POAHATU3UPOBATH 3asIBKY Ha MOJPSI, KOHTPAKT WITH 3aKa3 JJIsl TOTO,

YTOOBI TAPaHTUPOBATH!

a) AZICKBATHOC OIMNPCACIICHUC U NOKYMCHTUPOBAHNUC Tpe60BaHPIfI. Ecnu 3aka3 Obu1 NOJIY4YCH B yCTHOﬁ
(l)OpMe, IOCTaBIIUK JOJKCH 00€eCIeUnTh COrIaCOBAHUE THX Tpe60BaHPIfI 10 UX IPUHATHSA,



0) ycTpaHeHue JIFOOBIX pa3iuuuii Mexay TpeOOBaHMSIMU KOHTPAKTa WM 3aKa3a ¥ TPeOOBaHUSMHU
3asiBKH HA MO,

B) BO3MOXXHOCTb BBIMOJHUTH TPEOOBAHMUs KOHTPAKTA HJIM 3aKa3a.
4.3.3 TlonpaBka K KOHTPAKTY

HOCTaBIIII/IK JOJIKEH TPOBEPUTH O(bopMJ'IGHI/Ie MOMpaBKNU K KOHTPAKTY M HAOBEACHUEC €€ [0
3aMHTCPCCOBAHHBIX CJ'Iy)K6 B paMKax OopraHu3allui MOCTaBIIUKaA.

4.3.4 Peructpanus JaHHBIX
CriemyeT BeCTH PETHCTPALMIO JAHHBIX aHAN3a KOHTPakToB (4.16).

HpI/IMe‘-IaHI/Ie - ITo sTum BOIIpOCaM KOHTAKTa CJACAYCT YCTAHOBUTDH KaHaJIbl CBA3U U BSaHMOHGﬁCTBHﬂ
C OpFaHI/I?)aIII/Ieﬁ HOTp€6I/ITeH${.

4.4 YnpasneHue MpoeKTUPOBAHUEM

OOnacTb NPUMEHEHUS] HACTOSIIEr0 CTaHIapTa He BKIIOYAaeT TPeOOBaHWS CHUCTEMBI KadyecTBa K
YIIPaBJICHHUIO POEKTUPOBAHUEM. DTOT TIOAPA3 el BKJIIOUEH JUIsl COXPAHEHUS! HyMEpallH M0Ipa3esioB,
npunsitoi B UCO 9001.

4.5 VupapneHue JOKyMEHTAIUCH U TaHHBIMU
4.5.1 O0uue noaoKeHus

[ocraBuMk noJpkKeH pa3paboTaTh W IOAAEPKMBATH B pabOvYeM COCTOSIHMH JIOKYMEHTHPOBAaHHBIE
NpOLEAYPhl YINpPaBIEHUsS BCEMH JOKYMEHTaMH U JaHHBIMH, OTHOCSIIMMHUCS K TpeOOBaHUSIM
HACTOSIILETO CTaHAapTa, BKJIIOUas, HACKOJIBKO 3TO MPUMEHUMO, JOKYMEHThI BHEIIHETO MPOUCXOXKICHUSL
(cTaHmApTHI M YEPTEKU MOTPEOUTEILS).

HpI/IMeLIaHI/Ie - I[OKyMCHTI)I U JOaHHBIC MOTYT OBITh Ha JIFOOOM 6yMa)KHOM WA DBJICKTPOHHOM
HOCHTCIIC.

4.5.2 YTBepKICHUE U BBITYCK JOKYMCHTAIIUU U JaHHBIX

VYIoIHOMOYEHHBIH MEpPCOHAN AOJDKCH aHANIM3HPOBATH M YTBEP)KAaTh NOKYMEHTHI M TAaHHbBIC Ha
OpeaMeT MX aJeKBaTHOCTH A0 Bbimycka. CrienyeT pa3paboTaTh M HOAAEPKUBATH B TOTOBHOCTH
OCHOBHOU TMEpPEYCHb WM IKBHBAICHTHYIO MPOLEAYPY YIPAaBICHUS NOKYMEHTAIUCH, MOKA3bIBAIOIINEC
CTaTyC MEepPecMOTpa AOKYMEHTOB, C TeM YTOOBI MPEAOTBPATUTh HCIOIB30BaHHUE HEACHCTBYIOIIUX H
(unu) ycTapeBIIUX JOKYMEHTOB.

Taxoe YyIpaBJICHHUC OOJKHO o0ecreunBaTh:

a) JAOCTYITHOCTb COOTBCTCTBYIOIIUX AOKYMCHTOB Ha BCCX Y4YACTKaX, A€ MPOBOAATCA pa6OTLI, oT
KOTOPBIX 3aBUCUT 3(1)(1)€KTI/IBHO€ (byHKIII/IOHI/IpOBaHI/Ie CHCTEMbI KauyecTBa:

0) u3bATHE U3 BCEX MYHKTOB PACCHUIKH HJIM NPHUMCHCHHUS HEACHCTBYIOIIMX U (MITH) yCTapeBILIMX
JIOKYMEHTOB WJIH APYTHE MEPBI O NPEAOTBPAIIEHUIO UX HENPEIHAMEPEHHOI0 HCIIOIb30BaHNUS;

B) MICHTU()UKALHUIO JTFOOBIX YCTAPEBIIMX JOKYMEHTOB, OCTaBICHHBIX Ul IOPUAMUYCCKUX Leneil u
(unmu) mist coxpaHeHus HHPOPMALHH.

4.5.3 I3MeHeHUS TOKYMEHTOB H JaHHBIX
W3MeHeHHs NOKYMEHTOB U JAaHHBIX JOJDKHBI OBITH MPOAHAIM3HPOBAHBI U YTBEPIKICHBI TEMHU KE

cinyx0amu U (MIK) OpraHM3alUsIMH, KOTOPbIC MPOBOJMIN EPBOHAYANBHBII aHATM3 U YTBEPXKIAIU ITY
JOKYMEHTAIIUIO, eCli 0c000 HE OrOBOPEHO MHAuYe. DTH HAa3HAUYCHHBIC CIYKObI U (WIH) OpraHU3alUH



JAOJKHBI UMEThb JOCTYII K COOTBGTCTByIOHIeﬁ I/ICXO,HHOﬁ I/IH(i)OpMaIII/II/I, Ha KOTOpOﬁ OHHU 6aSI/IpyIOT CBOH
aHaJIu3 U YTBCPIKACHUC.

TaM, rac 3To IIGJ'IGCOO6p33HO, XapaKTep HU3MCHCHUS HNOJLKCH I/I,HGHTI/I(l)I/IIII/II)OBaTLCSI B TOKYMCHTC
W COOTBETCTBYIOIIHNX IMPUTIOKCHUAX.

4.6 3akynku

4.6.1 O0mIMe NOIOKECHUS

IocraBmuk nomkeH pa3paboTaTh M MOIACPKUBATH B pab0YeM COCTOSHHH IOKYMEHTHPOBAaHHBIC
OpOLEAYPhl, TapaHTUPYIONIME COOTBETCTBHE 3aKkymieHHOd npoaykimu (3.1) ycTaHOBIEHHBIM
TpeOOBaHUSIM.

4.6.2 Onenka cyOnoapsJuuKOB

ITocTaBIIKK JODKCH:

a) OICHUBATH U BHIOMPATH CYOMOIPSTUMKOB Ha OCHOBE HMX CHOCOOHOCTH BBIMOJHSITH TPEOOBAHHUS
KOHTpaKTa Ha CyOmonpsiJi, BKJIIOYas TPeOOBAaHUS K CHCTEME KadyeCcTBAa M KOHKPETHBIC TPeOOBaHUS K
00€eCIIEUeHHIO KaYeCTBa,

0) ompenensaTh BHUI M CTENEHb YIPABICHHUS, OCYIIECTBIIEMOr0 UM B OTHOIICHUH CYOMOAPSTIMKOB.
DTO MOJKHO 3aBHCETh OT THUNA MPOIYKIUH, BIMSHUS MPOAYKIMU CYOTOAPSAYMKOB Ha KadyecTBO
KOHEYHOW TPOAYKLHH H, €CIH 3TO YMECTHO, OTYETOB MO MPOBEpKe KavyecTBa W (WIIH) MPOTOKONIOB

Ka4yeCTBa, paHCC NOATBCPIKAABIINX BO3MOKHOCTU U PE3YJIbTAThI ACATCIIbBHOCTU Cy6HOL[p${Ll‘-II/IKOB;

B) COCTABUTH M IOIACPKUBATH B PaO0YEM COCTOSHUH JaHHBIC O KAYECTBE MPOLYKIUH MPUEMIICMBIX
cybnoapsauukos (4.16).

4.6.3 JlokyMeHTanus Ha 3aKyIKy

I[OKyMeHTI)I Ha 3aKYIKy JOJDKHBI COACPKATb [JAaHHBIC, TOYHO OIIMCBIBAIOIIUC 3aKa3aHHYIO
IIPOAYKIHMIO, BKIKOYAs, KOTJIa 3TO NPUMEHHUMO!

a) THIIL, KIIACC, COPT UIIH APYT'YIO TOUHYIO HICHTU()UKALHIO;

0) HAMMCHOBAHHE WIIM JAPYroil TOYHBIH OMO3HABATENbHBIA MPU3HAK, MPHMEHSIEMbIC JOKYMCHTHI
TEXHUYECKUX TPEOOBAHUH, YEpTEkKH, TPEOOBAHUS K TEXHOJIOTHYECKOMY IPOLECCY, MHCTPYKLHUH IO
KOHTPOJIIO U JPYI'e COOTBETCTBYIOIINE TEXHUYECKUE AaHHbIE, BKJIIOYAsi TPEOOBAHUS K yTBEPIKICHUIO
WM KBaJIM(UKALMK OPOIYKIHMH, IPOLEAypaM, TEXHOIOTHUECKOMY 000pYAOBaHUIO U IIEPCOHAITY,

B) HauMMCHOBAaHUEC, HOMCP U ATy ny6n1/11<a111/11/1 MPUMCHACMOTI'O CTaHAapTa Ha CUCTEMY Ka4yeCTBaA.

HOCTaBHII/IK JOJDKCH aHAJIM3UPOBATL U YTBECPIKAATh NOKYMCHTBI Ha 3aKYIIKy C TOYKHU 3PCHHUA HX
COOTBETCTBUA YCTAHOBJICHHBIM Tp€60BaHI/I${M J0 BbIITYCKa TOKYMCHTAIIUU.

4.6.4 TIpoBepka 3aKyIIEHHOH NPOIYKIMN

4.6.4.1 TIpoBepka, NpoBoAMMask IOCTABILUKOM HA MPEIIPHATHN CyOIOAPsIIInKa

Ecnu  mocraBmMK MpejrosiaraeT IpPOBEPUTH 3aKYIUICHHYIO MNPOAYKLIWIO Ha HPEANPUSTHN
CyOmoJpsiiuMKa, OH JOJDKEH OrOBOPHTH B JOKYMEHTaxX Ha 3aKyNKy MEpbhl 10 HPOBEPKE U METOJ
BBIITYCKa MPOIYKIHH.

4.6.4.2 TIpoBepka norpeduTeneM NPOayKIMH, OCTABISIEMOH 10 cyOnoapsty

Ecmu sTo OT'OBOPCHO B KOHTPAKTE, HOTp€6I/ITe.]'HO OPOAYKIHWHU MOCTABIIUKA WIN €0 MPEACTaBUTCIIIO
JOJIDKHO OBITH OpeaoCTaBJICHO MpaBO MPOBOAWTHL Ha HOPCANPUATHU cy6noapsmqm<a " npeanpusaTun



IMOCTAaBIIUKa MPOBCPKY IOCTaBJISIEMOM 110 Cy6HO,HpH,Hy MNpOAYKIHHU Ha COOTBETCTBUEC YCTAHOBJICHHLIM
Tpe60BaHI/IHM. Taxas MMPpOBEpKa HE MAOJDKHA MCHOJIb30BATHCA IMOCTABIIUKOM KaK J0Ka3aTCJIbCTBO
3(1)(1)CKTI/IBHOFO yIipaBJICHHS Ka4€CTBOM CO CTOPOHBI cy6no,upﬂ,uq1/11<a.

HpOBepKa l'IOTpe6I/IT€J'I€M HC OCB060)K}_IaeT nocraBIIMKa OT OTBCTCTBCHHOCTH 3a obecrieueHue
an/[eMneMoﬁ npoayKuMeﬁ 1 HC UCKIIIOYACT BO3MOXKHOCTU MOCICAYIOIIETO0 OTKa3a OT HEC HOTp€6I/ITCH5{.

4.7 YupasneHue mpoayKLuel, NOCTaBIseMOl oTpeduTeneM

INocTaBuK AOKEH pa3paboTaTh UM MOAJCPKHUBATH B PabOYeM COCTOSIHUM TOKYMCHTHPOBaHHBIC
OpOLEYphl YIPABICHUsST MPOBEPKOH, XPAHCHHEM M TEXHHYECKUM OOCIYy)KHBAHHEM MPOIYKIIHH,
NOCTaBIsIEMOil  MOTpeOHUTEIeM H  NpeJHA3HAYCHHOW Uil BKIFOYCHHS B 3amachl WIH 7S
COOTBETCTBYIOLICH IeATeIbHOCTH. Bee citydan moTepu MpOJYyKLUHH, HAHECCHHS ei MOBPEKICHUS WITH
JOPYTHUX DPA3HOBHAHOCTEH HENPUTOJHOCTH K HCIOJB30BAHHIO JOJDKHBI OBITh 3apETrHCTPUPOBAHBI H
coobuieHbl notpebureso (4.16).

[IpoBepka MOCTaBIIMKOM HE OCBOOOKIAeT MOTPEOUTENs OT OTBETCTBEHHOCTH 3a OOecHeyYeHue
IpUeMIIEMON NPOayKIKeil.

4.8 VnenTnduxanys 1 MpocieKMBaeMOCTb IIPOAYKIINT

B cliy4ae HCO6XOHI/IMOCTI/I INOCTaBIIUMK OOJIXKCH pa3pa60TaTL U noaaCpKuBaTb B pa6oqu
COCTOSAHMM JOKYMCHTHPOBAHHBLIC MPOUCAYPHI I/I[[CHTI/I(i)I/IKaIII/II/I OpOAYKIMU BCCMHU MNPUTOAHBIMH IS
OTOT'0 CPEACTBAMU, HAUMHAA C MOJYUCHHA U HAa BCEX 3Tanax MMpou3BOACTBA, IOCTABKU U MOHTAa)Xa.

Eciu npociexuBaeMoCTh MPOAYKLUH SIBISETCS YCTAHOBICHHBIM TPEOOBaHHEM, OCTABLIMK JOJKECH
pa3paboTaTh W TONICPKUBATH B PaboyYeM COCTOSHHHM JIOKYMEHTHPOBAHHBIC MPOLEAYPb 0CO00M
uaeHTHOUKANMN OTACIbHBIX CAWHUI MM MApTUH MpoayKuuH. Takas UICHTH(HKALUS JODKHA OBITh
3apeructpuposana (4.16).

4.9 Ynpasnenue mpoueccamu
[locTaBuMK JOJKEH OINpENeINTh M CIUIAHUPOBATH IIPOLECCHl MPOM3BOJCTBA, MOHTaXa U
00CITy)XMBaHUsI, HEIOCPEJCTBEHHO BIMSIOIIME Ha KayeCcTBO MPOAYKLHMM, a Takke oO0ecreuuTsb

BBITTOJIHCHUEC UX B YIIPABJISICMBIX YCIIOBUAX. anaBnﬂeMLIe YCJIOBUS JOJDKHBI BKIHOYATh:

a) JOKYMCHTHPOBAHHbLIC MPOLCAYPHI, OMPECACIAIOIINC CITIOCOOBI OpoOUu3BOACTBA, MOHTaXa H
06CJ'Iy)KI/IBaHI/I$I, €CJIU UX OTCYTCTBHUC OTPULIATCIIBHO CKA3bIBACTCs HA KAYECTBE,

6) HCIOJb30BaHUC MOAXOAAIICTO NPOU3BOACTBEHHOI'0, MOHTAXKHOI'O U CEPBUCHOT'O 060py,u03aHI/m,
a TaKXKcC HO[[XO,HHIHeﬁ HpOI/I3B0,HCTB€HHOI71 Cpeabl,

B) COOTBETCTBHE CCBHUIOYHBIM CTaHAApTaM M (HJIM) CBOJAaM HOPM, IPOrpaMmaM KadecTBa u (HJIn)
JOKyMEHTHUPOBaHHBIM TIPOLEypam;

r) KOHTPOJIb M YNPABJIECHUE COOTBETCTBYIOUIMMH MapaMeTPaMH MPOILECCOB M XapaKTEPHUCTHKAMHU
MPOAYKIIHH,

1) YTBep>KACHHE MPOLIECCOB U 0OOPYIOBAHUS, €CITH 3TO HEOOXOAUMO;

€) KpUTEPUH KayecTBa HCIIOIHEHHUS PabOThl, KOTOPBIC TODKHBI OBITH BHIPAXKEHBI B SICHOM U yI00HO#
¢bopme (Hanpumep, B BUZe MHUCbMEHHBIX HOPM, MIPEACTABUTEIbHBIX 00PA3L0B WITH HILTFOCTPALIUIA);

)K) COOTBETCTBYIOLICC TCXHUYCCKOC 060J'Iy)KI/IBaHI/I€ n PEMOHT 060py,u03aHI/m JJIs obecrneueHus
BO3MOXKHOCTEH HEIPEPBIBHOTO MIpoLecca.

Ecimu PE3YJIbTAaThl IMPOLECCCOB HEJIbL3A B MOJIHOK MEpC MNPOBCPUTH MOCICAYIOIIUM KOHTPOJCM U
HUCIBITAHUCM TMPOAYKIHU U HEAOCTATKU MOT'YT BBIABUTLCA TOJIBKO B XOAC€ MCIOJIb30BAHUA NPOAYKIIUU,
IpoUeCcChbl JOJI?KHBI BBIMTOJIHATHCA KBaJ'II/I(i)I/IHI/IpOBaHHI)IMI/I orneparopamu u (I/I.]'H/I) napaMeTphbl IPOLICCCOB



JOJDKHBL TIOCTOAHHO KOHTPOJHUPOBATHCA UW  YIPABIATHECA C LEJIbIO obecreueHns] BBIMOIHEHUS
YCTaHOBJICHHBIX Tp€60BaHHﬁ.

JomkHpl OBITh YCTaHOBJICHBI TpeOOBaHMS K KBamu(UKALMK OMEpaludii Mpolecca, BKIOYAs
COOTBETCTBYyIOLIME 000pya0BaHKe U nepcoHan (4.18).

HpI/IMeLIaHI/Ie - Hpoueccm, KOTOpbIC Tpe6yIOT Hpe[lBapHTeHLHOﬁ KBaJ'II/I(l)I/IKaIII/II/I B ICJIIX OLUCHKH UX
B03M0)KHOCT€I71, OTHOCHT K CICIIUAJIbHBIM ITPpOLECCaM.

JanHple 10 KBaMM(UUMPOBAHHBIM HpoleccaM, O0OOPYZOBaHHIO W  IIEPCOHANTY  CIIEIyeT
HO/ACPXKUBATH B paboueM cocrosuuu (4.16).

4.10 KoHTpOIIb ¥ UCTIBITAHUS
4.10.1 O61ue noa0KEHUS

HOCTaBIIII/IK JOJDKCH pa3pa60TaTL U noAACpKUBAThL B pa6oqu COCTOSAHMU JOKYMCHTHUPOBAHHBIC
npoueaypbl KOHTPOJIA H HCIBITAaHUN JUIA TIPOBEPKU BBITIOJTHCHHSA YCTAHOBJICHHBIX Tp€60BaHHﬁ K
MNpOAYKIHH. H€06XO,HI/IMLIC BUABI KOHTPOJIA, HCHBITAHUN U perucTpanu AJOJIKHBI OBITE HO[[p06H0
H3JI0OKCHBI B IIPOTrpaMME KauyeCTBa WK JOKYMCHTUPOBAHHLIX IPOLCAYpaX.

4.10.2 BXxo1HOW KOHTPOJIb ¥ UCIIBITAHUS

4.10.2.1 INocTaBIIKK J0/DKEH 00eceunTh, YTOObI BXOAAIIAs MPOAYKIUS HE MCIOJIB30BaJIach U HE
nepepadaTpiBanach (3a UCKIIOYCHHEM CliydaeB, onucanHbix B 4.10.2.3) no Toro, kak OHa MOABEPrHETCS
KOHTPOJIIO WJIN KaKOW-IM0O NMpOBEpKE Ha COOTBETCTBHE YCTAHOBJICHHBIM TPEOOBAaHHUSAM. DTy NPOBEPKY
ClieqyeT MPOBOJUTh B COOTBETCTBHHM C MPOrpaMMoii KadectBa W (HJIM) JOKYMCHTHPOBAHHBIMH
MIPOLIEAYPaMH.

4.10.2.2 Tlpu ompexneneHnn o0beMa M XapakTepa BXOJHOTO KOHTPOJIS CIEAYET YYUTHIBATH 00BEM
paboT mo yIpaBieHHIO, NPOBOJMMBIX HA HPEANPHUITHH CYONOIpPSAYMKA, M 3alpOTOKOIMPOBAHHOE
MOJTBEPKICHUE COOTBETCTBUSI KAUECTBA €T0 IIOCTABOK.

4.10.2.3 Ecnu BXozsmas MpOAyKUMs 10 HEOTJIOKHBIM IPHUYMHAM IEPElacTCsl B MIPOM3BOACTBO JI0
MPOBEPKH, OHA JOJDKHA OBITh YETKO MPOHIACHTU(UIMpPOBaHa H 3apeructpupoBaHa (4.16), utobb ee
MOXKHO OBUIO HEMEIJICHHO BO3BpaTUTh M 3aMEHUTh B CJIy4ae HECOOTBETCTBHS YCTaHOBJICHHBIM
TpeOOBaHUSIM.

4.10.3 KoHTpOJIb ¥ UCTIBITaHUS B IPOLIECCE IPOU3BOCTBA
[NocTaBUyK TOMKEH:

a) KOHTPOJIUPOBATh M MCIBITHIBATH NMPOAYKIHMIO B COOTBETCTBHH C MPOrpaMMoil kauecTBa U (HJn)
JOKyMEHTUPOBAaHHBIMU ITPOLIEAYPaMH,;

0) XpaHHUTh MPOLYKIHMIO IO MOJHOTO 3aBEepLICHUS TPEOYyEeMbIX MPOLEAYP KOHTPOJS U UCHBITAHUH
WIN TIONYYEHHs] HEOOXOMMBIX OTYETOB M MX HMPOBEPKH, 38 UCKIIOUCHUEM CIIy4aeB, KOT/a MPOAyKLHUs
BBIIIYCKAETCS COTNIACHO mpoleaypaM ee Bo3Bpata (4.10.2.3). Bo3epaT mpoayKuuu B COOTBETCTBUH C
STHMH NPOLEAYyPaMHU HE UCKIIIOYAET oreparyi, ynomsiHytsix B 4.10.3a.

4.10.4 OxoHUaTEeNbHBII KOHTPOJIb U UCIIBITAHHS

HOCTaBHII/IK JOJDKEH MHOPOBOAUTL BCC BHJAbBI OKOHYATCIBHOI'O KOHTPOJA U HCHOBITAHUN B
COOTBECTCTBUU C nporpaMMoﬁ KaycCTBa H (I/IJ'II/I) JOKYMCHTHPOBAHHBIMU TIpoHeAypaMu C LECJIbIO
NOJIYYCHUS JOKA3aTCJIbCTBA COOTBETCTBUA TOTOBOM OPOAYKIHHU YCTAaHOBJICHHBIM Tpe60BaHI/I$IM.

HporpaMMa KaycCTBa U (I/IJ'II/I) JAOKYMCHTHUPOBAHHBIC TMPOUCAYPbI OKOHYATCIBLHOI'O KOHTPOJA U
HCIBbITAaHUN JOJIKHBI Tp€60BaTI>, yTOOBI BCE OpeaAyCMOTPCHHBIC BUABI KOHTPOJIA H HCHLITaHHﬁ,
BKJIIOYas TE€, KOTOPbLIC MPOBOAWIMCH WKW NPU MPUEMKE IMPOAYKIHNHU, WIN B MPOLECCE MPOU3BOACTBA,



ObLIU BBITIOJIHCHBI, @ PE3YJbTAaThl YAOBJICTBOPSIN YCTAHOBJICHHBIM Tp€60BaHI/I${M.

IIponykuust He JOMKHA OTHPABIATBCS OO TeX MOp, IOKa BCe BUABl JESATEIBHOCTH,
OpeIyCMOTPEHHbBIC MPOrpaMMoil kauectBa W (MIM) AOKYMEHTHPOBAHHBIMH IPOLEIYpaMH, HE OyayT
BBINOJIHEHBI C YJOBIETBOPUTEIbHBIMY PE3YNbTaTaMU, 2 COOTBETCTBYIOIIME JaHHbBIE U JOKYMEHTAIHsI HE
OyIlyT HMEThCSI B HAIMYUH U O(HULIUATIBHO NPUHSTHI.

4.10.5 Peructpanus 1aHHBIX KOHTPOJIS U HUCIIBITAHUN

[locTaBUMK JIOJDKEH COCTaBISATH M HOAJEpP)KUBaTh B  paboyeM COCTOSIHUM  JIaHHBIC,
HOATBEPXKIAIOIINE, YTO MPOAYKUHS MOABEPIIACh KOHTPOJIO M (WIIM) HCHBITAHHAM. ODTH JaHHbBIC
JOJDKHBI YE€TKO CBHUACTENBCTBOBATH O TOM, BbLASp)KAIA JIM MPOLYKIUS KOHTPOJb U (MIH) HCIBITAHHUS B
COOTBETCTBHH C ONpPEICIICHHBIMI KPUTEPHUIMH NPHEeMKH. Eciin npoayKims He BelAepiKajia KOHTPOJIb U
(unmu) WCHBITaHUA, CliEOyeT MPUMEHATh HPOLEAYPHl YNPaBJICHHS HECOOTBETCTBYIOIICH MPOLYKIHEH
(4.13).

[Ipu perucTpanuu cieayeT yKa3blBaTh MOJTHOMOYHBIH KOHTPOIUPYIOLIMII OpraH, OTBETCTBEHHBIN 3a
BBIIYCK npoxaykimu (4.16).

4.11 YpaBneHue KOHTPOJIBEHBIM, H3MEPUTEIBHBIM M UCIIBITATEIEHBIM 000py10BaHHEM™

* TpeboBanus pazaena 4.11 npuMeHsIOTCS Hapsy ¢ METPOJIOTHYECKUMH NPaBUIaMU U HOPMaMH,
UMEIOIINMH 00s13aTebHYI0 CHIy Ha Tepputopun Poccuiickoir denepanuu, KOTOpbIe colepikarcs B
HOPMaTHBHBIX JIOKYMEHTaX MO OOECHEUYCHHUIO €AMHCTBA M3MEPEHUH, yTBepxkraeMblx ['occranmaproM
Poccun B coorBercTBru ¢ 3akoHoM Poccuiickoit @enepannn "O06 obecrieueHNN eANHCTBA U3MEPEHHUI .

4.11.1 O61ue Hoa0KEHUS

HOCTaBIIII/IK JOJDKCH pa3pa60TaTL U MOAACPIKUBATL B pa60qu COCTOSAHMU AJOKYMCHTUPOBAHHbLIC
npoueaypbl YyIipaBJICHHUA, KaHI/I6p0BaHI/IfI u TCXHUYCCKOT'O 06CJ'Iy)KI/IBaHI/I${ KOHTPOJBHOIO,
U3MEPUTCIIBHOTO W UCHBITATCJIBHOI'O 060pyﬂ0BaHI/IfI (BKH}O‘Iaﬂ oporpaMMHOC obecrnieueHne
HCHLITaHHﬁ), HCHOJIB3YCMOT'0O C LCJIbI0 TMOATBCPIKACHUA COOTBETCTBUA IPOAYKUHNU YCTAHOBJICHHBIM
Tpe60BaHI/I$IM. KOHTpO.]'ILHOC, HU3MEPUTCIIbHOC 1 UCIIBITATCIILHOC 060py[[0BaHI/IC CJICAYCT UCIO0JIb30BATh
TaKUM 06p330M, yTOOBI OBLIA YBEPCHHOCTL B TOM, 4YTO IOIPCIIHOCTb HU3MECPCHUA HU3BECTHA U
COBMECTUMA C BO3SMOKHOCTBIO MTPOBCACHUA Tpe6y€MI)IX H3M€peHHﬁ.

Ecnmn  mporpaMmHoe o0ecredeHHWE WM CPaBHHUTENbHBIE JTAJOHBI, TaKHe Kak ammapaTHoe
obecrieueHne HCIIBITAaHMS, UCIIONB3YIOT KaK NPHUroAHYyI0 (OpMYy KOHTPOJIS, ClelyeT yOeauThcs B HX
CIIOCOOHOCTH TPOBEPATh INPUHUMAEMYI0 NPOJYKIMIO JO HMX BBIIyCKa JUId KCHOJIB30BaHUS B
IIPOM3BO/ICTBE, MOHTAXXE MM 00CITy)KBaHUH. Uepe3 olpeeeHHble NPOMEXYTKH BPEMEHH X CIIC/TyeT
nojJBepraTb odepeaHol mposepke. [TocTaBIMK JOMMKEH YCTaHOBUTH O0OBEM M YacTOTy IIPOBEICHUS
TaKHX MPOBEPOK U BECTH PETUCTPALIMIO JaHHBIX KaK J0Ka3aTeNbCTBO ynpasieHus (4.16).

Ecnn Hanmume TeXHHYECKHUX JaHHBIX O KOHTPOJIbHOM, HU3MCPUTCIBHOM U UCHLITATCIBHOM
060py[[0BaHI/II/I ABJSICTCA YCTAaHOBJICHHBIM Tpe60BaHI/I€M, TO TaKHUC JaHHBIC NOJIKHBI NPEAOCTABIATHCA
1o Tp€60BaHI/IIO HOTp€6I/ITeH${ Wi ero mnpeacraBuTeysad MAJd HOOATBEPKACHUSA TOI0, YTO IOTO
KOHTPOJIbHOE, HU3MCPUTCIBHOC U  HUCHBLITATCIIBHOC 060py,u03aH1/Ie ABJIIACTCA (l)yHKIII/IOHaHLHO
aJICKBATHBIM.

[Mpumeuanne - IIpuMEHHTENBHO K  HACTOSAIIEMY CTaHAApPTy TEPMHUH 'HU3MEPHUTEILHOE
000pyioBaHKE" BKIIOYAET B ce0s1 N3MEPUTENBHBIC TPUOOPHI.

4.11.2 IIpouenypsl yrpaBieHHs
[NocTaBHyK KOMDKEH:
a) ONpenennTh, KaKHe H3MEPEHHs CJeAyeT MNPOBOAUTh M C KaKOil TOYHOCTBIO, BBIOPAThH

COOTBETCTBYIOLICC KOHTPOJBbHOC, HU3SMCPUTCIBHOC W HUCIBITATCIBHOC 060py[[0BaHI/Ie, CIocoOHoe
00ecreYnTh HCO6X0[[I/IMy}O TOYHOCTBb U CXOAUMOCTb HSMGpGHHﬁ;



6) I/I,HGHTI/I(l)I/IIII/IPOBaTL BCC€ KOHTPOJIBHOC, U3MCPUTCIBHOC U UCHLITATCIBHOC 060py;[0BaHMe,
KOTOPOC MOKET BJIUATH HAa KAYCCTBO IMPOAYKUHNH, NOBECPATH U PETYJIUPOBATH €TI0 YCPE3 ONPCACICHHBIC
MPOMEIKYTKHN BPEMCHU WJIU 10 €0 MPUMCEHCHUA B CPABHCHUU C CepTI/I(l)I/IIII/IpOBaHHI)IM 060py,HOBaHI/I€M,
IMOBEPCHHLIM B COOTBETCTBUU C MCKIAYHAPOAHO WJIM HALUMOHAJIBbHO IPU3HAHHBIMU CTaHAApTaMU. B
Cjlyd4a€ OTCYTCTBUA TaKuX CTaHAApTOB 6a3a, HCIOJIb30BaHHAasA [Jid TMOBEPKH, JOJDKHA OBITH
JOKYMEHTHPOBAHA,

B) ONpEACNsITh MPOLECC, MPUMCHACMBIH [UIsi MOBEPKH KOHTPOJIBHOTO, H3MEPUTENBHOTO H
UCIIBITATEIFHOrO  00OpY/ZOBaHMs, BKJIOYAs  JETAIM3ALMIO0  TUIIOB  00OpyNOBaHWs, O0COOYIO
UJICHTU(QHKAIIMIO, MECTO pAacIOJ0KEHHs, IEPHOJUYHOCTb IIOBEPOK, METOJ IOBEPKH, KPHUTEPUH
NPUEMKH W Pa3pabOTKy Mep, NPEIIPHHUMAcMbIX B Cilydae MOJIYyYCHUS HEYJOBJIECTBOPUTEIBHBIX
pe3yIbTaToB;

F) I/IL[CHTI/I(i)I/IHI/IpOBaTI) KOHTPOJIbHOEC, UBMEPUTCIIBHOC U UCIIBITATCIILHOC 060pyﬂ0BaHI/I€ C IIOMOIIIBIO
COOTBETCTBYIOLINX 0003HAYCHUI WU yTBep)K[[eHHOfI 3amucu 00 I/I[[CHTI/Iq)I/IKaIII/II/I, 4yTOOBI MOKA3aTh
CTaTyC IOBEPKH,

1) BECTH PETMCTPALHUIO JIaHHBIX O MOBEPKE KOHTPOJIBHOTO, M3MEPHUTEIBHOTO M HCIBITATEIBHOTO
obopynosanus (4.16);

€) OLCHUTh NPEIbIAYIINE pPE3yJbTaThl KOHTPOJsI M HCHOBITAHWH M JIOKYMEHTHPOBATH HX
JICWCTBEHHOCTh, €CIIM OOHAPY>KEHO YTO MOBEPKa KOHTPOJIBHOTO, M3MEPHUTEIHHOTO U UCIIBITATEIIEHOTO
000pyI0BaHMs yTpaTuiia CUiLy,

%) 00ECIEeUnTh MPUTOAHOCTh YCIOBHI OKPY)KAIOIIEH CPebl JJIsi MPOBEICHHUS MOBEPOK, KOHTPOJIS,
HU3MEPEHUH U UCTIBITAaHUM;

3) o0ecrmeynTh MPOBEACHUE MOrPY304HO-PAa3PY30YHBIX PabOT, KOHCEPBALMH U XPAHCHHUS TaKUM
00pa3oM, 4TOOBI TOYHOCTH W HPUTOJHOCTH KOHTPOJBHOIO, HM3MEPUTEIBHOIO W HCIBITATEIBHOTO
000py1oBaHMs OBIIIM COXPAHEHBI;

I/I) HE JOIYCKAaTb PETryJIUPOBOK KOHTPOJIbHBIX, HW3MCPUTCIIbHBIX W HWCIBLITATCIbHBIX CPCACTB,
BKJIIOYasgd  anmapatrHoe W HOporpaMMHOC obecrneueHue I/ICHI)IT&HI/II71, KOTOpLBIC  cAc1a]In OBl
HeﬂeﬁCTBHTCHLHOﬁ paHeC OCYHICCTBICHHYIO MTOBEPKY.

[pumeuyanne - CucremMa NOATBEPKICHUS METPOJIOTHYECCKON IPHUIOJHOCTH HU3MEPUTEIHHOTO
obopynosanwusi, npuseaenHas B CO 10012, MokeT HCIOIB30BATHCS KAK METOJUUCCKUC YKA3aHUS.

4.12 CraTtyc KOHTpPOJISI U HCIIBITAHUN

CraTyc KOHTPOJS W HCIBITAHWH NPOJAYKUHHM HOJDKCH OBbITh HICHTU(GUIMPOBAH C MOMOIIBIO
MOAXOMAIIMX CPEICTB, YKA3bIBAIOLINX Ha COOTBETCTBHE MIIM HECOOTBETCTBUE MPOAYKLUH B OTHOIICHUH
MPOBEICHHOT0 KOHTPOJISA M MCHbITaHMH. VaeHTH(UKAMs cTaTyca KOHTPOJS M HCIBITAHUI JOJDKHA
OCYIIECTBILITBCS, KaK OMPEACIICHO B MpOrpaMme KavecTBa U (WIIH) JOKYMEHTHPOBAHHBIX MNPOLEAYpax,
B MpoLecce MPOU3BOJACTBA, MOHTaXa M TEXHHYECKOrO OOCTYKHUBAHHA MPOAYKLUH, YTOOBI
rapaHTUpPOBaTh OTIPABKY, MCIONB30BAHUEC HJIM MOHTQX TOJNBKO TOW MPOAYKLHH, KOTOpas MpOLLIa
HEOOXOJMMBIA KOHTPOJb W HChbITaHus (WM ObUTa BBIIYLIEHA HAa OCHOBAaHWHM pa3pelICHHs Ha
otkioHeHue) (4.13.2).

4.13 YnpaBieHue HECOOTBETCTBYIOIICH MPOIYKITUCH
4.13.1 O61ue noa0KeHUus

HOCTaBHII/IK JOJDKCH pa3pa60TaTL " MOAACPIKUBATL B pa60qu COCTOSAAHUU JOKYMCHTUPOBAHHbLIC
npoueaypbl  yHOnpabJICHUSA, TapaHTHPYIOIIHUC, YTO HCOPCAHAMEPCHHO HE HUCIOJb3YCTCSA WM HE
MOHTUPYCTCA MNMPOAYKIUA, HEC COOTBECTCTBYIOIAA YCTAaHOBJICHHBIM TpC6OBaHI/I$IM. Taxoe yhpaBJICHHUC
JOJIDKHO BKJIFOYaTh I/I,HGHTI/I(I)I/IKaHI/I}O, JAOKYMCHTHUPOBAHHUE, OLICHKY, OTACJICHUC (KOl"Lla 9TO MPAKTUYICCKHU
BI)IHO.]'IHI/IMO) y YTUWIN3AlIO HeCOOTBCTCTByIOHIeﬁ MMpoAaAyKIHWH, a TaK¥XKC YBEAOMJICHUC



3aMHTEPECOBAHHBIX CITYXKO.
4.13.2 AHaiu3 ¥ yTWIN3AUs HECOOTBETCTBYIOIICH MPOIYKIIUH

I[OJ'DKHI)I OBITH OIpEAC/ICHbI OTBCTCTBCHHOCTb 3a IIPOBCACHUC aHaIM3a W I[MOJHOMOYHUA TI0
yYTUin3anuu HeCOOTBeTCTByIOHIeﬁ MNpOAYKIHH.

Ananmus HeCOOTBeTCTByIOHIeﬁ MMpOAYKINHU JOJDKCH OCYHICCTBIATHCA corjiaCHoO
JAOKYMCHTHPOBAHHBIM MTpOoLEAYypaM. HeCOOTBeTCTByIOHIaﬂ MMPOAYKIHSA MOKET OBITh:

a) mepejesiana ¢ IeJIbi0 YAOBIECTBOPEHUS YCTAHOBICHHBIM TPEOOBAHUSIM;

0) mpUHSATA C PEMOHTOM MK O€3 PEMOHTA M0 PAa3PELICHUIO HA OTKIIOHEHHE;

B) MEpeBE/ICHA B JPYTI'YIO KATErOpuio (COPT) [Ist UCIIOJIb30BAHUS B IPYTHX LEIISX;

r) oTOpaKoOBaHa WM OTIPABJICHA B OTXO/IBI.

Ecnu 310 mpemycMOTPEeHO KOHTPAKTOM, MPEIUIOKEHHS O MPEANOJIaracMoOM HCIIOIb30BAHUU WU
pEMOHTE HECOOTBEeTCTBYOIIEH mpoaykiuu (4.13.26) 10/KHBI OBITH COOOIICHBI TIOTPEOUTEII0 HITH €r0
OPEJCTABUTEII0 C LENbI0 MOJYYCHUs pa3pelicHus Ha OTKIoHeHHWe. OnucaHue OroBOPECHHOTO
HECOOTBETCTBUS PEMOHTHBIX PabOT JOJHKHO OBITH 3apErHCTPUPOBAHO Il 0003HAUCHHS (PAKTUICCKOTO

cocrosiHus (4.16).

OtpeMoHTHpOBaHHAs ¥ (WiIM) TepeAeNaHHas HPOAYKUHsS MOJDKHA MOABEPTHYTHCS MOBTOPHOMY
KOHTPOJTIO B COOTBETCTBHH C MPOrpaMMOii kauecTBa U (HJIK) JOKYMEHTHPOBAHHBIMH TIPOLIEAYPAMH.

4.14 KoppeKTupyomye 1 npeIynpesxaatoine 1eHCTBUs
4.14.1 O61ue Hoa0KEHUS

HOCTaBHII/IK JOJDKCH pa3pa60TaTL U noAACpKUBaTh B pa6oqu COCTOSAHUU JOKYMCHTHUPOBAHHBIC
npoueaypsbl M0 OCYHIECCTBJICHUIO KOPPECKTUPYIOIIUX U MPCAYIIPCIKAAIOMNX ﬂeﬁCTBHﬁ.

Jlroboe KOppEKTHPYIOIIee WIM NPEAyNpekAaoniee ACUCTBHE, MPEANPUHATOS Ui YCTPAHCHUS
npu9rH (HaKTUYCCKUX WM TOTCHIMAIBLHBIX HECOOTBETCTBHM, JJOJDKHO OBITh aIeKBaTHBIM MPOOIeMaM U

YUYUTBIBATh CTCIICHb pPHUCKA.

HOCTaBHII/IK JOJDKCH BHEAPATH U PCTUCTPUPOBATH m00bIe U3MEHEHHUS B JAOKYMCHTHUPOBAaHHBIX
npoueaypax, BOSHUKAIOMKE B PE3YyJIbTATC KOPPCKTUPYIOMNX WK MPCAYIIPCIKAAIOMNX ﬂeﬁCTBHﬁ.

4.14.2 Koppekrupyomuue J1eicTBUs
[Ipouenypsl KOPPEKTUPYIOUIUX ACHCTBUH JOJDKHBI BKIIIOYATh.

a) a¢dexTuBHOE paccMoTpeHHe JKanob moTpebuTeneif MW COOOMICHHIM O HECOOTBETCTBHAX
MPOAYKIIHH,

0) M3ydYeHHE MPUYMH HECOOTBETCTBHM, OTHOCAIINXCS K MPOIYKLHUH, IPOLIECCY U CUCTEME Ka4yecTBa,
U PETHCTPALMIO PE3YJIbTATOB TaKoro usydenus (4.16);

B) ONpeJe/icHne KOPPEKTHPYIOMMX JIEHCTBHN, HEOOXOAMMBIX [UIsi YCTPAHEHUS TPHUYHHBI
HECOOTBETCTBUM;

r) OpUMEHEHHE CPENCTB YIpaBICHHS, TapaHTHPYIOIINX, YTO KOPPEKTUPYIOLIME ACHCTBUS
MIPEANPUHSTHI U SBISIOTCS 2P PEKTHBHBIMHU.

4.14.3 Tlpenynpexaaroniue AeHCTBHS



IIpouenypsl mpenynpexaaomux 1eHCTBUNA JOKHBI BKIIOYATH!

a) MCMOb30BAHIE COOTBETCTBYIOIIMX HCTOYHUKOB HH(MopMalmu (poreccsl U pabodne oneparuy,
BIMAIOLINE HA KA4€CTBO MPOIYKLUH, Pa3peIleHNs Ha OTKIOHEHHUs, Pe3yabTaThl IPOBEPKH, POTOKOIBI
KauecTBa, OTYETHl 00 OOCTYKHMBAHHH, KAIOObI TMOTPEOUTENEH) C LENbI0 BBIABICHHUS, aHANW3a H
YCTpaHEHUsI MOTEHIUANBHBIX IPUYUH HECOOTBETCTBUH;

0) ompexeneHHEe Mep, HEOOXOAMMBIX JUIS PEIICHHUs JIIOOBIX MpoOsieM, TPeOYIOLIMX HPOBEICHUS
npeaynpexJaroIuX AeHCTBUH;

B) HMHHULHMHPOBAHHC NPEAYNPSKAAOUINX [CHCTBHHA M NPUMEHEHHE CPEICTB YIpaBICHHS s
rapaHTHU UX 3(PEKTUBHOCTH;

r) MpeacTaBieHue COOTBETCTBYIONIEH MH(BOPMAIMU O TPEANPUHATHIX ICUCTBUAX [UI aHAIHM3a CO
cTopoHbI pykoBojcTra (4.1.3).

4.15 [orpy304HO-pa3rpy304HbIc pabOThI, XpaHCHHUE, YIIAKOBKA, KOHCEPBAIIMS U MOCTABKa

4.15.1 O61ue noa0KEHUS

IocraBmuk nomkeH pa3paboTaTh W MOIACPKUBATH B pab0YeM COCTOSHHH IOKYMEHTHPOBAaHHBIC
OPOIEIYPhl TOrPY30YHO-PA3TPY30UHBIX pPabOT, XpaHCHWs, YIAKOBKH, KOHCEPBAMU M ITOCTABKU
MPOYKIIHH.

4.15.2 TTorpy304HO-pasrpy30uHbie pabOThI

HOCTaBIIII/IK JOJDKCH npeaycmMaTrpuBaThb MCTObI NOTpy30YHO-Pa3rpy304HbIX pa60T,
MPpCAYIPEIKAAOMNE TOBPEIKACHUEC UIIU TOPYUY MPOAYKIUH.

4.15.3 Xpanenue

[TocTaBUMK JOJKEH MCIOJIB30BATH INPEJHA3HAYCHHBIC JUIS XPAaHECHUsI CKIAAbl W IOMEIICHHS C
LeJIBIO TIPEIYIPEKACHHS OBPEXKICHUS WIN TOPYH NPOIYKIMU JI0 €€ MCIIOJIb30BaHUS MM HOCTaBKH.
Crenyer oroBapuBaTh COOTBETCTBYIOLIME METO/bI, PEriIaMeHTHPYIOIUE IPUEMKY NPOAYKINHU B TaKHe

CKJIaICKUEC MOMCIICHHS U €€ OTIIPABKY.

C uenbio BBISIBJICHHUS MOPYM JOJDKHA MPOBOAUTHCS MEPUOIUYECKAs] OLEHKA COCTOSHUS NPOAYKIUH,
XpaHsIIeHCs Ha CKIIaIax.

4.15.4 YnakoBka

IocTaBIKK TOMHKEH YIPABIATH MPOIECCAMU YKIIAKU B Tapy, YIIAKOBKUA U MapKUPOBKU MPOIYKIIHU
(Bkurouasl HMCMONB3yeMble Marepuaibl) B TOM Mepe, KOTOpas HeoOXxoiauma [yisi obecreueHus
COOTBETCTBHSI YCTAHOBJICHHBIM TPEOOBAHUSM.

4.15.5 Koncepsartus

HOCTaBHII/IK JOJODKECH HOPUMCHATHL COOTBCTCTBYIOIMUME MCETOJAbI KOHCEPBAIIMM U OTACICHUSA
OpOAYKIHWH, KOI'/la OHAa HAXOJAUTCA B cq)epe YIipaBJICHHUA NOCTaBIIMKA.

4.15.6 ITocraBka

IMocTaBImMK JOJDKEH MPHHATH MEPHI 110 COXPAHECHUIO KAadeCTBa MPOAYKIMU IOCIC MPOBEICHUS
OKOHYATEIILHOTO KOHTPOJII M HUCHBITaHUI. Eciu 3TO mpemnycMOTpPeHO KOHTPAKTOM, TO COXPAaHCHUE
JIOJDKHO OCYIIECTBISTHCS BIUIOTH JI0 MIOCTABKK MPOIYKIIMU K MECTY Ha3HAYCHUSI.

4.16 YrpaBneHue peructpanyeii JaHHbIX O KauecTBe

HOCTaBIIII/IK JOJDKCH pa3pa60TaTL U MOAACPIKUBATL B pa60qu COCTOSAHUM JOKYMCHTHUPOBAHHbLIC



npoueaypsbl I/IHCHTI/I(l)I/IKaIII/II/I, c6opa, HWHACKCUPOBAHUA, JOCTylNa, COCTABJICHUA KApTOTCKH, XpaHCHU,
BCACHHS U U3BATUA 3aPCTUCTPUPOBAHHBIX JAHHBIX O KAa4Y€CTBEC.

I[aHHLIe 0 Ka4eCTBC CIICAYCT BECTU AJIA MMOATBECPIKIACHUA COOTBETCTBUS MMPOAYKIHH YCTAHOBJICHHBIM
Tpe60BaHI/IHM n B(I)q)eKTI/IBHOCTI/I HeﬁCTBHH CHUCTCMBI Ka4uCCTBaA. COOTBCTCTByIOHII/Ie JaHHBIC O Ka4CCTBC
MNpoAYKIHH cy6noz[ps{z[qm<a JOJDKHBI CTaTb COCTABHBIMHU JJIEMCHTAMHU I3THUX 3apCrUCTPUPOBAHHBIX
JaHHBIX.

Bcee JaHHBIC O Ka4CCTBEC OOJIXKHBI OBITH paS60p‘II/IBLIMI/I, XPpaHUTLCA U COACPIKATHCA TAKUM 06pa30M,
YTOOBI MX MOXKHO OBLIO JIETKO HAMTH. HpI/I 9TOM CJICOaYyCT obecneunTh yciaoBud, NMpeaynpexkaaronune
nopuy u mnpeAaoTBpallaromume HX IMOTCPIO. CpOKI/I XpaHCHUA MOAaHHBIX O Ka4YC€CTBC HOJIKHBI OBITH
OIpPCACIICHbI U Sa(i)I/IKCI/IpOBaHI)I. Ecmu s10 OrOBOPCHO B KOHTPAKTE, 3apCruCTpUpOBaAHHLIC JAHHBLIC O
Ka4€CTBC NOJIKHBI NPEAOCTABIATHCA l'IOTpe6I/IT€J'IIO WIN €ro MpeACTAaBUTC/IIO Ha MPEAMET OLCHKH Ha
COIJIaCOBAHHBII nepuoa BpeMEHU.

[Ipumeuanue - 3aperucTpUpOBaHHBIC JaHHBIE MOTYT OBITH Ha JI000M OyMa)KHOM HJIHM 3JICKTPOHHOM
HOCUTEIIE.

4.17 BHyTpeHHHE NIPOBEPKU KayecTBa

HOCTaBHII/IK JOJDKCH pa3pa60TaTL U noAACpKUBaTh B pa60qu COCTOSAHUU AJOKYMCHTHUPOBAHHBIC
npoueayphbl IJIaHUPOBAHUA U HNPOBCACHNSA BHYTPECHHUX NPOBCPOK Ka4YCCTBA, YTOOBI YAOCTOBCPUTHLCH B
COOTBECTCTBUU ACATCIBbHOCTU B 00J1aCTH KauecTBa U CBA3aHHBLIX C HEM PE3YJIbTATOB 3alUTAHUPOBAHHBIM
MCPOIPUATHUAM U U1 ONIPEACTICHUA 3(1)(1)6KTI/IBHOCTI/I CHUCTCMBI Ka4€CTBA.

BHyTpeHHI/Ie MOPOBCPKU KaudeCTBa CJICAYCT IIJIaHUPOBATL Ha OCHOBC CTaryCa HW BaXHOCTU
HpOBepﬂeMOﬁ JACATCIBHOCTH. Onu JOJIKHBI OCYHICCTBJIATHCSA IMEPCOHAJIOM, HE 3aBUCHUMbLIM OT JIHL,
KOTOPBIC HECYT HETOCPCACTBCHHYIO OTBETCTBCHHOCTD 3a MPOBEPACMYIO ACATCIbHOCTD.

PesynpTaThl MPOBEPOK JOMKHBI OBITH 3aperucTpupoBadbl (4.16) u gOBeOeHBI A0 CBEACHHUS
NepcoHajia, OTBETCTBEHHOI'O 3a IIPOBEPEHHBIH Yy4acTOK padoThl. PykoBonsmmii mepcoHain,
OTBETCTBEHHBII 3a ITOT y4acTOK, JOJDKEH CBOEBPEMEHHO OCYILECTBIISATh KOPPEKTUPYIOLIUE IeicTBUS
110 YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX B IIPOLIECCE TIPOBEPKU.

[Ipu mocnenyrommx NpoBEpKax MOJDKHBI KOHTPOJIMPOBATHCS M PETMCTPUPOBATHCS BBINOJHEHUE U
3 HeKTUBHOCT NPEANPUHATHIX KOPPEKTUPYIOIIKX AciicTBuil (4.16).

IIpumeuanus

1 Pe3ynbTaThl BHYTPEHHHX NPOBEPOK KayecTBa 00pa3ylOT COCTaBHYIO YAaCTh BXOJHBIX JaHHBIX JUIS
aHAIIM3a CO CTOPOHBI pykoBoacTBa (4.1.3).

2 Meronuueckue yKkazaHus 110 TpoBepKaM cucteM kadectsa npusenensl B [OCT P MCO 10011-1-
93.

4.18 [MoaroToBKa KaapoB

[ocraBuMk noJpKeH pa3paboTaTh W MOAAEPKMBATH B pabO4YeM COCTOSIHMH JIOKYMEHTHPOBAaHHbIE
MIPOLIEAYPHI ONPE/ICIICHHs IIOTPEOHOCTEH B MOJrOTOBKE KaJAPOB, a TAKXKE 00ECHEUUTh MOJIrOTOBKY BCETO
NepcoHaja, BBIIOJHSIONIET0 padOThl, BIMSAIONIME HA KadyecTBO. [lepcoHay, OTBETCTBEHHBIA 3a
BBINIOJIHEHNE KOHKPETHBIX 33ja4, JOJDKEH OBITh KBAIM(HIMPOBAH HA OCHOBE COOTBETCTBYIOLINX
o0pa3oBaHus, MOATOTOBKU U (MJIM) OMbITA, ecr 3TO Heobxoaumo. ClieqyeT BECTH COOTBETCTBYHOLIYIO
PETHCTPALHIO TAHHBIX O MOArOTOBKE Kaapos (4.16).

4.19 O6cnyxuBaHue
Ecnu oOcnmyxnuBaHue sIBISICTCS YCTAaHOBJICHHBIM TPEOOBaHMEM, MOCTABIIUK JOJDKEH pa3paboTaTh U

noaACpKUBaTh B pa60qu COCTOSAHMMU HNOKYMCHTHUPOBAHHBIC HNPOLUCAYPbLI IO €ro IMpoOBEACHULO,
MIPOBEPKE U OTUCTHOCTHU O €r0 COOTBETCTBUU YCTAHOBJICHHBIM Tpe60BaHI/I$IM.



4.20 CraTtucTi4ecKue METOIbI
4.20.1 Onpenenenrie NoTpeOGHOCTH

[TocTaBuMK JOMKEH OIpPEAEIUTHh IMOTPEOHOCTH B CTaTHUECKMX METOJAX, NPUMEHSEMBIX HpHU
pa3paboTKe, yNpaBJICHUH M NPOBEPKE BO3MOKHOCTEH TEXHOJIOTMYECKOT'O IPOIecca M XapaKTEPUCTUK
HPOIYKIHH.

4.20.2 ITpouenypsl

HOCTaBIIII/IK JOJDKCH pa3pa60TaTL U noAACpKUBaTh B pa60qu COCTOSAHUU AJOKYMCHTHUPOBAHHBIC
npoueaypbl HMCHOJb30BaHUA CTATUCTUYCCKUX METOHOB, ONPCACICHHLIX B 4201, " YIpPaBJICHUA HX
MPUMCHCHUCM.

IIpunoxenue A.
INEPEUEHb HOPMATHBHBIX JOKYMEHTOB CUCTEMBI KAYECTBA

* [IpunoxeHue NPUBOAKUTCS B penakiwu, ommaaoi ot UCO 9002-94.

INEPEUEHb HOPMATHBHBIX JOKYMEHTOB
CUCTEMBI KAUECTBA

HCO 9000-1-94 CranaapTsl 0 001IEMY PYKOBOZCTBY Ka4eCTBOM H
obecrieuennto kayecra. Yacts 1. PykoBopsmume
yKa3zaHHs 110 BEIOOPY M IPUMEHEHUIO

T'OCT P MCO 9001-96 CucreMsl kauecTtBa. Mozeiab obecrieueHust
Ka4yecTBa MPU MPOCKTUPOBAHUH, Pa3padboTKe,
MIPOU3BOJICTBE, MOHTAXKE M 00CITY)KUBAHUU

T'OCT P CO 9003-96 Cucremsl kauecTtBa. Mozeiab obecrieueHust
Ka4yecTBa IPU OKOHYATEIHBHOM KOHTPOJIC H
HUCIBITAHUAX

I'OCT P UCO 10011-1-93 PykoBousinue ykazaHHs 110 IIPOBEPKE CUCTEM
kauectBa. Yactp 1. [IpoBepka

I'OCT P UCO 10011-2-93 PykoBousiue yka3aHHs 110 IIPOBEPKE CUCTEM
kauectBa. Yactp 2. KBanudukaunoHnHsle
KPUTEPHUH TSI OKCIIEPTOB-ayJUTOPOB

I'OCT P UCO 10011-3-93 PykoBosiue ykazaHus 110 IIPOBEPKE CUCTEM
kauectBa. YacTp 3. PykoBonCTBO Iporpammoit
IIPOBEPOK

NCO 10012-1-92 TpeboBanusi, TapaHTUPYIOIINE KAYECTBO
n3MepHuTessHOro obopynosanus. Yacts 1.
CucremMa NOATBEPIKICHUSI METPOJIOTHYECKOMH
MIPUTOTHOCTH U3MEPUTEIBHOTO 000pyI0BaHNUS

NCO 10013-95 PykoBozsiime ykasanust o pa3padoTke
PYKOBOJICTB IO KaueCTBY



